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OTBETblI Ha YaCTO 3aaBaeMble BOMPOCHI:

BOTPOC OTBET

YTO 9 Oo/mKeH 1. CoBeplianTe nokynku ¢ 10:00 15 ceHTabpa no 22:00 11
coenaTb, YToObl CTaTb Hoabpa 2022 ropa oT 3000 pybnen B oaHOM Yeke B TPL],
YYACTHUKOM aKLMNI? «naHeTa» Nn NprnobpeTtanTe NogapoUHyo kapTy TPL
«MnaHeTa» HoMMHanom ot 3000 pybnen B nepuon ¢ 10:00
15 ceHTabpa Mo 22:00 11 Hoabpa 2022 roga Ha cTovKe
nHbopMaLmm Unu Ha camte https;/krs.planeta-mall.ru/gift-
card

2. 3aperncTpupoBaTb YekK(-1) Ha camTe promokrs.planeta-
mall.ru go 22:59 1 Hoabpga 2022 roga;

3. YCnewHo nponTm NpoBEPKY YekKa

Y710 AenaTb mocne [oXOaTbCa MMCbMa Ha SMEKTPOHHYHO MOYTY, YKa3aHHYO
TOro, Kak g MPW perncTpaumm, C PeE3ybTaTOM MPOBEPKM.
3aperncTpmrpoBanca?

Ecnu pesynbrtar HeobxoamMMo COXpaHMTb HOMEP KymoHa U IMYHO
NpoBEPKM MPWCYTCTBOBATb Ha POo3birpbille 12 Hoabpsa ¢ 16:00 oo 18:00
MONOXUTENBbHbLIN, B TPLL INnaHeta. JONONMHUTENbHbIE HOMEPA KYTMOHOB
HY>XHO /11 YTO-TO MOYXHO MOCMOTPETL B JIMYHOM KabumHeTe, nepenaa no
OOMOMHUTENBHO cebinke https//id.mail.tech/

nenaTb?

Mo Kakow NpuymHe 1. ECnin Bbl yyKe 3apernctpmpoBani Yek 1 nboltaeTtechb
OpraHmsatop AKLMMN 3aPErNCTPMPOBATb €ro MOBTOPHO, OpraHM3aTop AKLMN
MOYKET OTKTOHMWTb OTKMIOHUT Ball Yek ¢ npudmHom «OYBJTNKAT HEKA»

MOM Yek? 2. Ecnin Bbl MPUKPRENUIM He YeK. HeKOM He aBMaeTCs: CrmmM

(DOKYMEHT, KOTOPbIM BblAaeTCa NpW MOKYyMKe rno
6aHKOBCKOW KapTe), HaknaaHasa, 2N1eKTPOHHbIN Yek. B aTom
Cry4ae opraHmMsatop AKLUMKM OTKTOHUT Ball YeK C
npudmHom «@OTO MJTOXOTIO KAYECTBA TN HE YEKDS,
3. Ecnv Bbl MpUKpenunm GoTo Yeka MoXoro KavyecTsa, U
OpraHM3aTop AKLUMK HE CMOXET MOEHTUDULIMPOBATH
agpec TPLU (yn. 9 Magq, 77), DaTy v BpeMsa NMoKymnkKu,
Ha3BaHWe MarasmHa, CyMMy MOKYMKK, TO Ball Yek byaeT
OTKNoHeH no npunymnHe «POTO MNJTOXOTITO KAYECTBA NJT
HE YEK>».

4. Ecnu Bbl npuKpenunnm GoTo MOBPEXKOEeHHOro Yeka (ecnm
He BMOHO afpeca, Ha3BaHMA MarasmHa, 0aTty NMOKYMKU,
CYMMY MOKYMKW), TO OPraHM3aTop OTK/IOHUT Balll YEK C
npuymHom «OOTO MJTOXOTO KAYECTBA NN HE YEK»
5. Ecnun Bbl HapyLWmnum yCnoBMa akLMKM, 3 UMEHHO: eCNni
JaHHble C Yeka He COOTBETCTBYIOT OaHHbIM, BBEOEHHbBIM B
dopmMe permcrpaumm, KOTopyto Bbl 3aMOHMAN, TO
opraHmsaTop AKLMM OTKITOHUT Balll Yek C MPUYMHOM
«HAPYLLUEHWVE YCNOBWMW AKLLMW» 6. Ecnu He coBnagatoT
EAN oT npuobpeTeHra NogapoYHOM KapThbl.

Kakown npmnsoson MNaBHbIN Mpr3 AKUMKM — aBTOMOOUNb Hyundai Creta
doHa AKLNIN? Mpn3bl AKLLMK BTOPOTO YPOBHS:

Tenesnsop 43" Samsung UE43AU7170U,
CTOMMOCTbIO 44 999,00 py6. — 3 WT;
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CmapTyachl (M) SW Apple S7 41mm Mn,
CTOMMOCTbIO 38 499 00 py6. — 3 WT;

CMapTdoH Samsung SM-A536E/DS 256GB BL,
CTOVMMOCTb 37 999,00 py6. — 3 WT.

SnekTporpunb Haier, ctommMocTtbio 15 999,00 — 3 Wi,

Kak byneT
NPOMNCXOOANTb
PO3bIMPbILL?

12 Hoabpsa ¢ 16:00 0o 18:00 B TPL, NnaHeTa cpean Bcex
KYMOHOB OYyAyT pa3blrpaHbl MMaBHbIM MNPW3 K NPK3bI
BTOPOrO YPOBHA. Ha po3birpbille HeobxoamMmo
NPWCYTCTBOBATb JIMYHO, MpK cebe nmeTb NnacnopT PO u
3aperncTpUpoBaHHbIE YeK

Kakmne MarasmHbl
NPUHUMAOT y4YacTme
B akumm?

3a nckaYeHmneM NnprobpeTeHnsa ToBapoB (yCnyr),
BK/IOYadA, HO He OrpaHnYMBadAch: B rrnepmMapkeTte «O'Ken,
KuHoTeaTpe «KMHOMaKC», MpeanpuaTnax obLIEeCTBEHHOIo
NUTaHUA (pecTopaHax, Kade, KMOCKax M Mpo4mx
NpeanpPuaTax obLLIeCTBEHHOIO MUTaHMA UK OKa3aHWA
YCMyr), B TOM Ymcne B 30He dyakopTta TPLU, «[MnaHeTar, B
rmnepmapkeTte «Jlepya MepneH» 1 30He ero Gya-KopTa,
XUMYNCTKE «MUCTEP UYMNCTO», KATENbE», MaCTEPCKOM
«ExpresS MacTtepckaa», AeTCKMX pa3BieKaTenbHbIX
aTTPaKLUMOHax, MarasamHax oCTPOBHOM TOPIrOB/M,
NpPeanpuaTUax OCTPOBHOM TOPIOBSM, OKa3blIBaKOLLMX
YCNyru1, B TOM Ymcre yCnyrm oOLLEeCcTBEHHOro NMTaHma, a
TaKKe pasBneKaTenb-HOM LeHTpe «Vanana park» 1 3oHe
ero ¢yaKopTa, TREHAXKEPHOM 3ane «Konmsemy, a Takxke
MOKYMOK MOOaPOYHbIX KapT/cepTUdUKaTOB U NepeBoaos
OEHEXHbBIX CPEOCTB MpW oniaTe yCcnyr COTOBOM CBA3M U
MHTepHeT B NtobbIX TOProBbix Toukax TPLL «[MnaHeTa» 1
cTonke Planetacard Xansa.

Hy>XHO N MPUXOOnTb
B TPL, Ha po3birpbiu?

Hy»HO, 064a3aTenbHO NMMYHOE MPUCYTCTBME Ha PO3bIrpbiLLe.
Mpun cebe HeobXxoaMMO MMeTb NacnopT PO 1
3aperncTpmpoBaHHble Yekun. Balln Yyekun, KoTopble
YyCMeLwHO NPoLWNM NpoBepkKy, byayT NMpUHKMaTb yd4acTme B
po3birpbllle. CMCOK BCex BalLKMX 000OPeHHbIX U
OTKNOHEHHbIX KYMOHOB Bbl CMOXETe MOCMOTPETb Ha canTe
promokrs.planeta-mall.ru B nyHOM KabuHeTe. daHHble
KyMOHbl ByayT pacnedyaTtaHbl U cOpolueHbl OpraHmM3aTopomMm
B cneuvanbHbiM KYNMOHOCOOPHMK, C MOMOLLIbIO KOTOPOIO
Oy[eT oCcyeCTBAATLCA PO3bIrPbILL.

Kakoe Konm4yecTBo
KYMOHOB MOXeT
MMETb OOMH
YYACTHUK?

TPU, «[naHeTa» MOXKeT MMeTb HeorpaHn4eHHoe
KOTMYEeCTBO 3apermcTPMPOBaHHbBLIX KYMOHOB 33 BECH
nepuod AKLMK, MPpK 3TOM He bonee 5 (MaTh) YekoB 13
ogHoro MmarasuHa TPLU, «[MnaHeTa» B OeHb 1 He Bbonee 10
(mecaTtn) 4yekoB M3 ogHoro marasmHa TPL «MnaHeTa» 3a
Becb nepwoa AKLMK, a Tak e He bonee 10 (oecatu) 4YekoB
OT NpurobpeTeHna NogapoUHbIX kKapT TPL, «MnaHeTa» 3a
BeCb nepumod AKLNU.

MoackaykmTe, Koraa v
roe coctouTca
PO3bIrPbILI MPU30B~?

12 Hoabpa 2022 roga ¢ 16:00 0o 18:00 Ha NepBOM 3Ta)ke
TPU lMnaHeTa.
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NAAHETA
oe 6yoeT Cnuncok nobegutenen yget onybnmMkKoBaH Ha canTte
MHPopMaLKMa O krs.planeta-mall.ru
nobenmtenax?
MoryT N1 MeHs OpraHmzatop AKLMKM MOXeT 3abOKMPOBaTb y4aCTHMKA
3abnoknpoBaTh? AKUWMW 1N aHHYNIMPOBATb BCE ero KYyMOHbl B Criydae rpyboro

M HEOOHOKPATHOIO HapyLUeH A YCNOBUN PErnMcTpaumnm B
AKUMMN. DTO BO3MOXKHO B Clydae, eCli OpraHmM3aTop AKLMM
6onee 5 pa3 OTKMOHUT Bally 3aABKY MO NpuimnHe
«HAPYLUEHWE YCNOBUMWM AKUWY mnum «OYBIVKAT
HEKAY.

Ecnuy MeHa odyeHb
OAVHHBIM YeK 1 He
nomellaeTca B Kagp?

HeobxogMMo CNnoXnTb vek BaBoe 1 choTorpadprpoBaThb
ero TakimM obpas3oM, YToObl ObINK BUOHBI NoNa: agpec TPL,
JaTa v BpeMa NMokyrnku, HasBaHMe MarasmnHa, cyMmma
nokynkn 1 QR-koa,

Kak a mory
3aperncTprpoBaTbCs
019 y4acTua B akumm?

[na Toro, 4ToObl 3aperncTprpoBaThCca B akLMu «Be3syuini
Uek» BaM HeobXoOMMO MepenTM Ha CanT akLMM MO CChiIKe:
promokrs.planeta-mall.ru

3aTeM HY>KHO Ha)XaTb KHOMKY «3aperncTpmnpoBaTh Yek» 1
3anoNHUTb HeobxogMMble Mong.

A 3anonHun popmy,
HO MMCbMO He
npuxoaunT

[MpoBepbTe Ball MOYTOBbLIN ALLMK, BCE MarKKM, BKIOYAs
nanky «Crnamy,

Ecnny MeHa ocTanmcb
BOMPOChI, K KOMY 4
Mory obpaTnTbca?

K coTpyaHWKaM CTOMKM MHPOPMaLLMK.

Oe a Mory HalTK Yek
33 MonosiHeHue
MOAAPOYHOM KapThl,
HeobxoaMMbIV ANa
perncrTpaumnm?

[n4a Toro, 4ToObl CKayaTb Yek 3a MOMOMHEHWE MOAaPOYHOM
KapTbl HEOOXOAMMO:

0149 NNACTUKOBOW MOOAPOYHOM KAPTHI:

1) 3anTt Ha camT TPL, B pazoen «ogapoyHbl KapTbl»

2) BbibpaTb 3aknaaky «fnactmkoBagay» -> «Y MeHa eCTb
KapTa»

3) Ha oTKpbIBLUEWCA CTPaHMLE HaXKaTb Ha KHOMKY
«MpoBepuUTb BanaHc»

4) B none BBecTM 13-3Ha4HbIM HOMep EAN 1 HaxkaTb
KHOMKY «[1pOBEPUTLY.

5) B oTKpbIBLLUEMCA OKHe mocne «McTopurm onepaummy
HaWTW CCbINKY «[1OKa3aTh M1EKTPOHHbIN YEK», HaXXaTb Ha
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Hee ONd OTKPbITUA YeKa 3a MOMoTHeHKMe NoaapoYHOM
KapTbl

Ong BUPTYATbHOW MOOAPOYHOW KAPTbI:

1) B MOMeHT 0pOopMNEHNA KapTbl: MOCE OM1aThl OTKPOETCH
OKHO 00 ycnellHoW oTnpaBke KapTbl, BHW3Y OKHa OyaeT
ccbinka «MMOKA3ATb DTETPOHHbBIM YEK», HaxkMmTe Ha
Hee ONd NPOCMOTPAa M CKaYMBaHNGA 3NIEKTPOHHOIO YekKa.
2) Nocne odopMneHna KapTbl HEOOXOAMMO 3aMTU Ha camT
TPL, B pazgen «[ogapoyHbiM KapTbl» 1 BbiIOpaTb 3aknagky
«BupTtyanbHaa» -> «Y MeHd eCTb KapTa»

3) Ha OTKpbIBLLIENCS CTPaAHMLLE HaXKaTb Ha CCbINTKY «Mowu
KapTbl»

4) Janee HeobxoaMMo BBECTU HOMEP MOBUMBHOIO
TenedoHa, yKasaHHbIV Npu Nokynke. Ecnm Bam nogapunm
KapTy, TO HEOBXOAMMO YKa3aTb HOMep TesledoHa,
YKa3aHHbIN NMPW akTUBaL MK KapThbl.

5) Mocne nony4yeHma CMC C KOOOM BBECTM €ro B OKHO. B
OTKPbIBLIEMCH OKHE HakaTb Ha CTPENKY BHW3 1 BbIOpaTb
«[ToCMOTpPETb YeK»

Kakyto nHpopMaLuio
MHE HeOBX0OMMO
MoAroToBUTbL A4
permcrtpaunv B
AKLMN?

[na pervcrtpaumm BamM noTpebyeTca 3anonHnTb
cnepytouive nNong:

- HoMep TenedoHa: 10 umndp 6e3 Npobenos 1 6e3 Nepsbix 8
nnun +7

- agpec 2NeKTPOHHOM MOYTbl NAaTUHMLEN

- daMUNMa Ha PYCCKOM a3blKe

- M4 Ha PYCCKOM A3blKe

- BblOpaTh 13 BbiMagdatoLLEero CrrcKa ropod, B KOTOPOM Bbl
y4yacTByeTe B aKLMmM

- BbIOpaTb M3 BbiMaBLIEro Crmcka panoH NPoyxXMBaHMA

- NPUKPEenmUTb poTorpaduio Yeka, KOTOPYH HY>KHO bydeT
3arpy3unTb 4Ng permcrpaumm B AKLMM

- YKa3aTb JaTty NoKynKM 1 CyMMY Yeka (Kak yKa3aHo B ueke)

Kakyto mHbopmaLmto
HeobxoanMo
NoaroToBMTL ANA
permcTpaumm yexka no
nooapoYHOM KapTte?

[Ona pervctpaum BaM notpebyeTca 3anoHUTb
cnepytoLLyve nona:

- HoMep TenedoHa: 10 umndp 6e3 Npobenos 1 6e3 NepBbix 8
nnu +7

- alpec 2NEeKTPOHHOW MoYTbl NaTUHKLLEN

- daMUNMa Ha PYCCKOM g3blke

- M@ Ha PYCCKOM A3blKe

- BbIOpaTb M3 BbiMafdatollero Crvcka ropo, B KOTOPOM Bbl
y4yacTByeTe B akLmn

- BbIOpaTb M3 BbiMaBLLIEro Crmcka panoH NposxKMBaHUS

- BbIOpaTb M3 BbiMaBLIEro Crnvcka MarasmH nokynKu
«[MogapoyHasa KapTay» - NPUKPenuTb GoTorpaduio Yeka,
KOTOPYIO HY>KHO ByOeT 3arpy3nTb O19 pervcrpaumim B
aKLU MM

- YKa3aTb 0aTy MOKYMKK (Kak yKa3aHo B yeke)

- CYMMY MOKYMKM — OHa MOYeT OblTb, Kak CyMMa 3a
MOMOMHEHME KapTbl + KOMUCCKHA (06a BapUaHTa CyMMbl
BepPHbI)
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- MpW permcTpaumy NIacTMKOBOW KapTbl HEOOXOAMMO
yKa3aTb EAN, KOTOPbIM TaKXKe YKa3aH B Yeke

HaxkmMato KHOMKY
«[danee», HO HMYero
He npoucxoamT

Ybenumrech, YTo:

- ykaz3anun 10 undp HoMepa TenedoHa 6e3 npobdenos 1 Ges
nepBbix 8 unm +7

- MOCTaBUNW rafloykM cornacuma ¢ npaBunamMm o6paboTkm
MepCcoHanbHbIX AaHHbBIX M Ha MOAyYeHMe NepCcoHanbHoOM
KOMMYHUKaLWW

He npumxognt SMS-
Kod MoaTBeP»OeH s

MogoXkamTe A0 KOHLa oTcyeTa 1 nonpobymTe MOBTOPHO
3aMpPOCKTb KOO MOATBEPXKAEH WS, HAXKaB Ha KHOMKY
«BblcnaTb HOBbIM KoA». NonpobynTe MOBTOPHO 3aMNONHWTb
HoMmep TenedoHa, HaXKaB Ha CCbINKY «/3MEHWTb HOMEpP
TenedoHar: BBeanTe 10 umdp 6e3 npobdenos 1 6e3 NepBbIx
8 nnun +7

He mory BeBecTu
agpec aNeKTPOHHOM
MOYThl

YbeguTech, 4YTo BBOAUTE afpec 31eKTPOHHOM NoYTy
NAaTUHCKUMK ByKBaMM

He mMory BBeCTU M4
U GaMmnnnto

Y6enutech, YTo UMA 1 GaMUNna BBOOAMUTCH PYCCKMMM
OyKBaMU

MblTatoCb MPUKPENMTH
doTO Yeka — He
noy4YyaeTcy

YbeauTech, YTo pasmep npunaraemoro dawvna He 6onee 8
M6, a ero dopmat —IPGC mnm PNG

MpUKpenun Yek, HO
OH He pacno3HaeTca

MNocTapanTech caenaTtb bonee yetkoe GoTo U MonpodbynTe
CHOBA

MNpUKpenun 4Yek, HO
dopMa He paeT
3aKOHYUTb
perncTpaumio

YTOUHUTE OaTy M CYMMY MOKYTMKN. BO3MOYXHO, OH He
COOTBETCTBYET YC/IOBUAM aKLMMN.

CpOK permcTpaumnm 4ekoB 3a nokynkm B TPL «InaHeTa» C
10:00 15.09.2022 rno 22:59 11.11.2022.

CyMMa noKynku: oT 3 000,00 (Tpex Tbicad) pybner B ogHOM
M3 MarasmHoB TPL «[naHeTa».

Cpok permcrpaLmm 4eKoB 3a NprobpeTeHmre NoaapoYHoOm
KapTbl TPLL «[MnaneTta» ¢ 10:00 15.09.2022 no 22:59 11.11.2022

A 3anonHun popmy,
HO MMCbMO He
npuxoaunT

I_IpOBepre BCe MalkKm Ballero nodToBOro duKa, BK/1KO4HYa4d
«Cnam»

Ecnun a coBeplumn
nokynky 11 Hoabpa
21:59 0o Kakoro
BpeMeHM a9 Mory
3aPEernmcTpPmMpPOBaTLCA?

[0 22:59 11 HoAbPA MO MECTHOMY BpeMeH M

Ecnny MeHda ocTtanmchb
BOMPOCHI, K KOMY 4
Mory obpaTnTbca?

K coTpyoHuKy MHOOPMaLMOHHOWM CTOMKIM UKW MO
TenedoHy +7 391-771-771

Kakue orpaHunyeHmnsa
33 MOKYMKY
NoOapOYHOM KapThl
CYLLECTBYET B paMKax
AKLUNN?

OrpaHnyeHmnd:

1) KapTa pomkHa 6biTb odopmMnerHa B nepuog, ¢ 10:00
15.09.22 no 22:00 11.11.22

2) Permvcrtpaumns yeka B AKLMM 3a obopMieHme
ModaPOYHOM KapTbl Jo/mMKHa ObiTh B nepuro 10:00 15.09.22
00 2259 MN.22

3) Ha ogHOro yydacTHrKa AKLMKM MOXKET OblTb
3aperncTprpoBaHo He bonee 10-T NoAaPOYHbIX KapT
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MNopapoyHble KapTbl, 0bopPMIEHHbIe MO be3HaInYHOMY
pacyeTy (opuanYecKMMM NnuamMm) ydactme B AKLUMM He
NPUHUMaOT
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