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OTBETblI Ha YaCTO 3aaBaeMble BOMPOCHI:

BOTPOC OTBET

YTO 9 Oo/mKeH 1. CoBeplianTe nokynku ¢ 10:00 14 Hoabpa no 17:50 26
coenaTb, YToObl CTaTb Hoabpa 2022 ropa ot 1000 pybnen B ogHoM Yeke B TPL
YYACTHUKOM aKLMNI? «MnaHeTa» K NprobpeTamTe NogapoUHyto KapTy TPL
«MnaHeTa» HoMMHanom ot 1000 pybnen B nepuoa ¢ 10:00
14 Hoa0pa No 17:50 26 Hoabpa 2022 roga Ha cTolke
nHbopMaLmm Unu Ha camte https;/krs.planeta-mall.ru/gift-
card

2. 3aperncTpupymnTte 4ek(-1) Ha camTe promokrs.planeta-
mall.ru go 18:00 26 Hoabpa 2022 roga;

3. YcnewHo npongmnTe npoBepKy YeKa

Y710 AenaTb mocne [oXOaTbCa MMCbMa Ha SMEKTPOHHYHO MOYTY, YKa3aHHYO
TOro, Kak g MPW PerncTpaumm, C PE3ybTaTOM MPOBEPKU.
3aperncTpmrpoBanca?

Ecnu pesynbrtar HeobxoamMMo COXpaHMTb HOMEP KymoHa U IMYHO
NpoBEPKM MPWCYTCTBOBATb Ha PO3bIrpbllle 26 HoAbp4a ¢ 18:30 go 19:00
MONOXKUTENBHbLIN, B TPL| NnaHeta. JONONHUTENbHbIE HOMEPA KYTMOHOB
HY>XHO /11 YTO-TO MOYXHO MOCMOTPETL B JIMYHOM KabumHeTe, mepenaqa no
OOMOMHUTENBHO cebinke https//id.mail.tech/

nenaTb?

Mo Kakow NpuymHe 1. ECnin Bbl yyKe 3apernctpmpoBani Yek 1 nboltaeTtechb
OpraHmsatop AKLMMN 3aPErNCTPMPOBATb €ro MOBTOPHO, OpraHM3aTop AKLMN
MOXXET OTK/TOHNTb OTKMOHUT Ball Yek ¢ npudmHom «OYBJTNKAT HEKA»

MOW Yek? 2. ECnu Bbl NpUKPRENUIM He Yek. HeKOM He aBMAeTCa: Crmn

(DOKYMEHT, KOTOPbIM BblAaeTca NpuW NMOKyMKe no
6aHKOBCKOW KapTe), HaknaaHasa, 2N1eKTPOHHbIN Yek. B aTom
Cry4ae opraHmMsatop AKLUMKM OTKTOHUT Ball YeK C
npudmHom «@OTO MJTOXOTIO KAYECTBA TN HE YEKDS,

3. Ecnv Bbl MpUKpenuim goTo Yeka MoXoro KayecTsa, U
OpraHmM3aTop AKUMK HE CMOXET MOAEHTUOULMPOBATL
agpec TPLU (yn. 9 Magq, 77), DaTy v BpeMsa NMoKymnkKu,
Ha3BaHWe MarasmHa, CyMMy MOKYMKK, TO Ball Yek byaeT
OTKNoHeH no npunymnHe «POTO MNJTOXOTITO KAYECTBA NJT
HE YEK>».

4 Ecnuv Bbl NMpUKPEeNUAM GOoTo NOBPEXKOEHHOro Yeka (ecnu
He BMOHO afpeca, Ha3BaHMA MarasnHa, 0aTy MOKYMKM,
CYMMY MOKYMKW), TO OPraHM3aTop OTKIIOHUT Balll YEK C
npudmHom «@OTO MNJTOXOIO KAYECTBA M HE YEK»

5. Ecnun Bbl HapyLWmnum yCnoBMa akLMKM, 3 UMEHHO: eCNni
JaHHble C Yeka He COOTBETCTBYIOT OaHHbIM, BBEOEHHbBIM B
dopmMe permcrpaumm, KOTopyto Bbl 3aMOHMAN, TO
opraHmsaTop AKLMM OTKITOHUT Balll Yek C MPUYMHOM
«HAPYLLEHWE YCIOBWI AKLM

6. Ecnu He coBnapgatoT EAN OT npurobpeTeHra nooapoYHoOm

KapThbl.
Kakown npmnsoson naBHble [Mpun3bl AKUKMKM — CMapTPOH Mapku iPhone 14 Pro
doHa AKLNIN? 128GCB Space Black - 2 wtyku;

- C™MmapT-4ackl Apple Watch Apple Series 7 — 2 LUTyKU
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TPLU «[MnaHeTa»
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NAAHETA
Mpn3bl AKLLMK BTOPOTO YPOBHS:
-AKyCTUMKa becnposogHaa JBL Flip 4 Black - T wTyKa;
- Bpacnet Smart Huawei Band 2 Pro Black — 2 lwiTyKu;
- CMapTdoH Samsung Galaxy A50 - 1 lwTyKa.
Kak byneT 26 Hoabp4a ¢ 18:30 oo 19:00 B TPLL MNnaHeTa cpemn Bcex
MPOMCXOONTb KYMOHOB BYyAyT pa3blrpaHbl FIaBHbIM NPKW3 W MPU3bI

PO3bIMPbILL?

BTOPOro ypoBHA. Ha po3birpbille HEOOXOAMMO
MPUCYTCTBOBAaTb TIMYHO, MPUK cebe nmeTb TenedoH 1
nacnopt PO

Kakmne MarasuHbl
NPUHUMAOT y4YacTme
B akumm?

3a nckaYeHmneM NnprobpeTeHna ToBapoB (yCnyr),
BKJIOYaqA, HO He OrpaHnYMBadach: B rrnepmMapkete «O'Ken,
KuHoTeaTpe «KMHOMaKC», MpeanpuaTrnax obLecTBeHHOro
MUTaHUA (pecTopaHax, Kade, KMOCKax 1 MpoYmnx
NpeanpPuaTax obLIeCTBEHHOIO MUTaHWSA WK OKa3aHMA
YCMyr), B TOM Ymcne B 30He dyakopTta TPLU, «[MnaHeTar, B
rmnepmapkeTte «Jlepya MepneH» 1 30He ero Gya-KopTa,
XMMUMCTKE «MUCTEP YMNCTO», «KATENMbE», MACTEPCKOW
«ExpresS MacTtepckaa», AeTCKMX pa3BieKaTenbHbIX
aTTPaKLUMOHax, MarasmHax OCTPOBHOM TOPIOB/M,
npeanpuAaTUax OCTPOBHOM TOPIOBSM, OKa3blIBaOLLMX
YCNyru, B TOM Ymcre yCnyrm oOLLEeCcTBEHHOro NMTaHMa, a
TaKKe pasBneKaTenb-HOM LeHTpe «Vanana park» 1 3oHe
ero ¢yaKopTa, TREHAXKEPHOM 3ane «Konmseny», a TakxKe
MOKYMOK MOAapoYHbIX KapT/cepTrUdrKaToB 1 NMepeBoaoB
OEHEXHbBIX CPEOCTB MPW onaTe yCcnyr COTOBOM CBA3M U
MHTepHeT B NtobbIX TOProBbix Toukax TPLL «MnaHeTa» u
cTonke Planetacard Xansa.

Hy>KHO N npnXxoanTb
B TPL, Ha po3birpbiu?

Hy>HO, 0693aTeNnbHO NMMYHOE MPUCYTCTBME Ha PO3blrpblLLUe.
Mpw cebe HeobxoamMMo UMeTb TenedoH 1 nacnopT PO.
Ballun yeku, KOTopble ycrelHo NpoLUIn MNpoBepKy, byayT
NPVHKMAaTb y4acTme B po3birpbille. CMMCOK BCex BallMX
0O00PEHHbIX V1 OTKNOHEHHbIX KYMOHOB Bbl CMOYKeTe
MOCMOTPETb Ha canTe promokrs.planeta-mall.ru B nM4HOM
KabuHeTe. [laHHble KyMNOoHbl ByayT pacrnedaTaHbl U
cobpolleHbl OpraHM3aTopOM B crielanbHblii
KYMOHOCHOOPHMK, C MOMOLLIbIO KOTOPOro 6yaeT
OCYLLIECTBNATLCA PO3bIMPbILL.

Kakoe KonmyecTtBo
KYMOHOB MOYET
MMeTb OMH
YUYACTHUK?

YUaCTHMK MOXXET MMETb HEOMPAaHMUYEHHOE KOMMYEeCTBO
33aPErNCTPUMPOBAHHbIX KYMOHOB 3a BECb nepuod AKLUMN,
npwv 2TOM He 6onee 5 (NAaTh) YeKoB M3 OHOro Mara3mHa
TPL, «MnaHeTa» B geHb 1 He 6onee 10 (oecaTu) 4ekoB 13
oaHoro MarasmHa TPU, «MNnaHeTa» 3a BeCb Nepuod AKLNU,
a Tak ke He 6onee 10 (oecaTu) YeKoB OT NpuobpeTeHna
nodapoYHbix KapT TPL «naHeTa» 3a BeCb nepumod AKLUMN.

MoackakmTe, Koraa v
roe coctouTes
PO3bIrPbILI MPU30B~?

26 Hoabpa 2022 ropa ¢ 18:30 0o 19:00 Ha NepBOM 3Taxke
TPU MnaHeTa.

Foe oypet
MHPopMaLKMa O
nobeoutenax?

Cnucok nobenutenew byaet onybnmKoBaH Ha canTe
krs.planeta-mall.ru
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NAAHETA
MoryT N MeH4q OpraHmsaTop AKLMKM MOXKET 3abOKMPOBaTh yH4aCcTHMKA
3abnoknpoBaTh? AKLWVW M aHHYNIMPOBaTb BCe ero KYrNOoHbl B criydae rpyboro

N HEOOHOKPATHOIO HaPYLWEHMA YCOBUIM perncTpaunin B
AKLI,I/II/I. 2TO BO3MOXHO B Criydae, eClii OpraHn3aTop AKI_LI/II/I
bonee 5 pas oTKIOHUT Bally 3aaBKY Mo NpuymHe
«HAPYLLEHWE YCIOBUW AKUNW» nnu «AYBINKAT
YEKAX.

Ecnuny MeHq o4eHb
OVHHbBIV YeK 1 He
noMellaeTcs B kKagp?

HeobxogMMo CnoxmTb Yek BaBoe 1 choTorpadmpoBaTb
ero TakMm obpa3om, ytobbl ObINKW BUAHLI mond: agpec TPL,
JaTa v BpeMs MoKyMnKK, Ha3BaHre MarasnHa, CymMma
NoKynKn 1 QR-Ko4,

Kak a mory
33apPerncTpUpPOBaTHCH
019 y4acTua B akumm?

[na Toro, 4YTobbl 3apPEerncTPMPOBaThCA B akLMK «HepHas
NATHMLA» BaM HEOOBXOOAMMO MepenT Ha CalT akLWKM no
ccbinke: promokrs.planeta-mall.ru

3aTeM HY>KHO HaKaTb KHOTMKY «3apermcTpupoBaTh Yek» U
3aMNoNHUTb HeobxoguMMble Noaa.

A 3anonHun popmy,
HO MMCbMO He
npuxoaunT

[NpoBepbTe Ball MOYTOBLIM ALLMK, BCE Manku, BKItOYaqa
nanky «Crnamy,

Ecnv y MeHsa ocTanuchb
BOMPOChI, K KOMY 4
Mory o6paTuTbca?

K coTpyOHMKaM CTOMKKM MHOPMaL UK.

e a Mory HanTu Yek
3a MonosHeHme
NoOaPOYHOM KapThl,
HeoOXxoaVMbIM ANd
perncrTpaumnm?

[nga TOro, YTobbl CKayaTb YeK 3a MOMNoHEeHMe NoaapPoOYHOM
KapTbl HEOOXOAMMO:

014 NNACTUKOBOW MOOAPOYHOM KAPTDI:

1) 3anT Ha canT TPL, B pasnen «ogapoyHblv KapTbl»

2) BbibpaTb 3aknaaky «fnactmkoBaay» -> «Y MeHa eCTb
KapTa»

3) Ha OoTKpbIBLIEWCA CTPaHMLE HaXKaTb Ha KHOMKY
«MpoBepuUTb GanaHc»

4) B none BBecTM 13-3Ha4HbIM HOMep EAN 1 HaxkaTb
KHOMKY «[1pOBEPUTLY.

5) B oTKpbIBLUEMCA OKHE nocne «cTopum onepauminy
HaMTW CCbINKY «[MOKa3aTb 3MEKTPOHHbIN YeK», HaXXaTb Ha
Hee ONd OTKPbITUA YeKa 3a MOMo/THEHMe NoOaPOYHOM
KapTbl
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Ong BUPTYATbHOW MOOAPOYHOW KAPTbI:

1) B MOMEHT 0pOpMNEHNA KapTbl: MOCE OM1aThl OTKPOETCH
OKHO 00 ycnellHoW oTnpaBKke KapTbl, BHW3Y OKHa OyaeT
ccbinka «MMOKA3ATb D/TETPOHHbBIM YEK», HaxkMmTe Ha
Hee ONd NPOCMOTPAa M CKaYMBaHNGA 3NIEKTPOHHOIO YekKa.
2) MNocne odopMneHna KapTbl HEOBXOAMMO 3aMTK Ha CanT
TPL, B pazgen «MogapoyHbli KapTbl» 1 BbIOPaTb 3aKNagky
«BupTyanbHaa» -> «Y MeHd eCTb KapTa»

3) Ha oTKpbIBLUEMCA CTPaHKMLE HaXKaTb Ha CCbINTKY «Mowu
KapTbl»

4) Nanee HeobxogMMO BBECTM HOMEP MOBUABHOIO
TenedoHa, yKasaHHbIV Npu Nokynke. Ecnm Bam nogapunm
KapTy, TO HEOBXOAMMO yKa3aTb HOMep TesledoHa,
YKa3aHHbIM MPW aKTUBaLMKM KapTbl.

5) Mocne nony4eHma cMC € KOOOM BBECTU €ro B OKHO. B
OTKPbIBLIEMCH OKHE HakaTb Ha CTPEeNKY BHW3 1 BblOpaTb
«['ToCMOTpPETb YeK»

Kakyto nHbopMaLmio
MHe HeobxoanmMo
NoaAroTOBUTb O/14
permcrpaunm B
AKLMN?

[nga pervcrpaumm Bam notpebyeTca 3anoNHUTb
cnenytolume nong:

- HoMep TenedoHa: 10 undp 6e3 Npobenos 1 6e3 NepBbix 8
nnm +7

- agpec 2NeKTPOHHOM MOYTbl NATUHULEN

- daMuNMa Ha PYCCKOM 43blke

- M$A Ha PYCCKOM A3bIKe

- BbIOGpaTb M3 BbiMagatoLLero CrvcKa ropo, B KOTOPOM Bbl
y4yacTByeTe B akLmM

- BbIO6pPaTb M3 BbiMaBLLIEro CrmMcka panoH NPoXXMBaHMA

- NTpUKPenuTb poTorpaduio Yeka, KOTOPYH HY>KHO byadeT
3arpy3unTb ONg perncTpaumm B AKLMM

- yKa3aTb JaTy MOKYMKM M CYMMY YeKa (KaK yKa3zaHo B YeKe)

Kakyto MHbopMaLmio
HeobxoanmMo
MoaroTOBUTL ONA
perncTpauny yeka rno
nogapoYHom kapTe?

[Ona pervcrpaunm Bam notpebyeTca 3anoNHUTb
cnenytollve nons:

- HoMep TenedoHa: 10 umndp 6e3 Npobenos 1 6e3 NepBbix 8
nnu +7

- a0pPecC ANEKTPOHHOWM MOYTbl NAaTUHULEN

- daMUNMg Ha PYCCKOM g3blke

- M@ Ha PYCCKOM A3blKe

- BbIOpaTb M3 BbiMafdatollero Crycka ropo, B KOTOPOM Bbl
y4yacTByeTe B akLmn

- BbIOpaTb M3 BbiMaBLIEro Crmcka panoH NPoyXKMBaHA

- BbIOpaTb M3 BbiMaBLIEro Crvcka MarasmH nokynKu
«[MogapoyHasa KapTay» - NPUKPenuTb GoTorpaduio Yeka,
KOTOPYIO HY>KHO OyaAeT 3arpy3nTb ANa perucrpaumvm B
aKLUMm

- YKa3aTb 0aTy MOKYMKK (Kak yKa3aHo B Yeke)

- CYMMY MOKYTMKM — OHa MOXKeT ObiTb, Kak CyMMa 3a
MOMOSIHEHME KapTbl + KoMUccKHa (06a BapuaHTa CyMMbl
BepPHbI)

- MPpU perncTpaLmnm KapTbl Heobxoammo yKasaTb EAN,
KOTOPbIV TaK)Ke yKa3aH B Yeke
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HaxkmMato KHOMKY
«[danee», HO HMYero
He npoucxoamT

Ybenumrech, YTo:

- ykaz3anun 10 undp HoMepa TenedoHa 6e3 npobenos n Ges
nepBbiX 8 nnu +7

- MOCTaBUNIW FAfIOYKM cornacumg c npaBunamMm o6paboTkm
MepCOoHanbHbIX AaHHbIX M Ha NOy4YeHMe NepCcoHabHOW
KOMMYHMKaLMM

He npuxognt SMS-
Ko MoaTBEPXOEH NS

MogoXkamTe A0 KOHLa oTcyeTa 1 nonpobymTe MOBTOPHO
3aMNpPOCKTb KO MOATBEPKAEHUSA, HAXKaB Ha KHOMKY
«BblcnaTb HOBbIM KoA». NonpobynTe MOBTOPHO 3aMNONHWTb
HoMmep TenedoHa, HaXKaB Ha CCbINKY «/13MEHWTb HOMEP
TenedoHar: BBeaunTe 10 umdp 6e3 npobdenos 1 6e3 NepBbIx
8 unnun +7

He Mmory BBeCTM
agpec aNeKTPOHHOM
MOYThI

YbeguTech, YTO BBOOUTE afpec 3/1eKTPOHHOM MoYTy
NAaTUHCKUMK ByKBaMM

He mMory BBeCTU M4
nnn GaMmnnmnto

Y6eamTech, U4To UMa 1 daMuimna BBOOWTCA PYCCKMMM
ByKBaMU

MNblTatoCb MPUKPENNTD
$OoTO Yeka — He
nonyYaeTcy

Ybegutech, YTo pasmep npunaraemoro dawna He 6onee 8
M6, a ero dopmat —IPGC mnum PNG

MpUKpenun Yek, HO
OH He pacno3HaeTca

MNocTapanTech caenaTtb bonee yetkoe GoTo U MonpobdbynTe
CHOBaA

MpuvKpenwmn Yyek, Ho
dopMa He paeT
3aKOHUYMUTb
permcTpaumto

YTOUHUTE ATy M CYMMY MOKYMKKM. BO3MOXXHO, OH He
COOTBETCTBYET YC/TOBUAM aKL M.

CpOoK permcrpaumnm 4ekoB 3a nokynkm B TPL «INnaHeTa» C
10:00 14.11.20221r no 17:50 26.11.2022r.

CyMMa nokynkm: oT 1000,00 (oaHOM Thicauu) pybnen B
OOHOM K13 MarasmHoB TPL «[naHeTa».

Cpok permcrpaLmm 4eKoB 3a NprobpeTeHre noaapoYHoOM
KapTbl TPLL «[naHeTta» ¢ 10:00 14.11.20221 no 17:50 26.11.2022r

A 3anonHun popmy,
HO MMCbMO He
npuxoaunT

HDOBepre BCe MalrkK Ballero rno4rtoBoro dulnkKa, BKK4Yad
«Cnam»

Ecnn a coBepLumn
MOKYMKY 26 HOA0PSA
17:49 0o KaKoro
BpeMeHM 9 Mory
3aperncTpmnpoBaThbCca?

[1018:00 26 HOAbGPA MO MECTHOMY BpeMeHM

Ecnny MeHda ocTtanmchb
BOMPOCHI, K KOMY £
Mory obpaTnTbca?

K coTpyaHUKy MHOOPMaALMOHHOM CTOMKK MUK MO
TenedoHy +7 391-771-771

Kakue orpaHunyeHmnsa
33 MOKYMKY
NoOapOYHOM KapThl
CYLLECTBYET B paMKax
AKLUNN?

OrpaHnyeHmnd:

1) KapTa pomkHa 6biTb odpopmMneHa B nepuog, ¢ 10:00
14.11.2022r no 17:50 26.11.2022r

2) Permncrtpauma yeka B AKUKMM 33 odpopMieHmne
MNodaPOYHOM KapTbl Oo/MKHa O6bITh B nepuoq ¢ 10:00
14.11.2022r no 18:00 26.11.2022r

3) Ha ogHoro yyacTHrKa AKLMKM MOXKET ObITb
3aperncTprMpPoBaHoO He bonee 10-TW MOAAPOUYHbIX KapT
NogapoUvHble KapTbl, 0POPMEHHbIE Mo 6e3HaNUYHOMY
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pacyeTy (pUanYecKUMM NnuamMm) ydactme B AKLMK He
NPUHUMaOT
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