NMAATEXXHbIA LEEHTP

Ycnosua porosopa AeincTeyoT

c «03» urona 2025 2.

[oroBop o KomnaekcHom o6cnykusaHum Knuenra
(Odepra)

PacnpocTtpaHeHue TeKkcTa HacToAwero [lorosopa 0 KOMNAEKCHOM 06cnyKmMBaHUN KnnenTa (ganee — «Jorosop»)
cnepyeT paccMaTpuBaTb BCEM 3aUMHTEPECOBaHHbIM  /iMUAM  Kak nybanyHoe npepnoxkeHne (odepta) PacueTHoW
He6aHKOBCKOW KpeanUTHOM opraHu3aumm «MnaTexHbli LleHTp» (06L1ecTBo ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO) (MLeH3uA
baHka Poccum Ne 3166-K oT 14.04.2014r.), umeHyemol B ganbHenwem «PHKO», agpecoBaHHOe ¢U3MYECKMM /MLLAM-
pesnaeHTam, ABAAWMMCA Aep)KaTenamu pasmelleHHbix Ha Kaptax kaveHTa KogoB aKTuBaLWMM, M B MOJIb3y KOTOPbIX
OpraH1M3aTopoM NpeoCcTaB/ieHbl AEHEXKHbIE CPeACTBA C MOPYYEHMEM NOC/IE aKL,enTa GU3NYECKUM IMLLOM AaHHOW 0depThbl
nepesectu cpenctea OpraHu3aTopa B MO/b3y TaKoro GM3MYECKOro AnLa B LEenax yBesnyeHus octatka 3C, 3aKnountb
[OroBOp npucoeauMHeHusa B KadvectBe KiveHTa. Hactosawee ny6/nyHoe npepioKeHue COAEpPKMT BCe YCN0BUA
3akatovaemoro Jlorosopa. Hactoswmin [JoroBop B KayecTBe HEOTbEMJIEMOM 4YacTu BKAtOYaeT B ceba Tapudbl No2,
CneumanbHble ycnosus obcnyxusanma Ne2, Mpasuaa ncnonb3osaHusa KapTbl KaneHTa u paboTel B Cepsuce «UHTepHeT
MnaTexu», YcnoBusa okasaHus Ycnyrm «SMS-yBegomneHuns» (ganee - YcnoBumaA) U 3aKN04aeTcs NyTem npucoegmHeHus
¢dur3myeckoro nmua K [lorosopy nocpeacTBom akuenTa ny6MYHOro npeanoxXeHus B COOTBETCTBUM co CT. 428, n.2 c1.437 1
n.3 cr.438 lpaxaaHckoro KogeKkca Poccuitckon Pepepaunn. MpepnoxeHne o 3akaodeHun [orosopa AenctsyeT go
OKOH4YaHuMA CpoKa aenctema KapTbl KAneHTa anbo Ao ero ot3bisa PHKO.

1. TepmuHbl, ucnonb3yembie B [lorosope

ABTOopusauua — paspeweHne PHKO Ha nposegeHue KnmeHTOmM onepauyum nocne npoBeAeHUA MNPOBEPKU
BO3MOXKHOCTU yBEANYEHMA U ymeHbleHna OctaTka 3C B IN1eKTPOHHOM KolesbKe. B cayyae ycnewHoin ABTopm3saumnm
ONA NpoBeleHNA pacxoaHoM onepaumm B INEKTPOHHOM KollenbKe KnneHTa 61okupyetcs (pesepsupyerca) cymma OcTaTka
3/[C, nepeaaHHan B 3anpoce Ha ABTopuM3aLmio, 40 NPOBEAEHUA PacyeToB No AaHHOMW onepaLuu.

OpraHusaTop — HOpPUAMYECKOE NNLO  WAW  UHAMBUAYAAbHbIN  NpeanpuUHUMMATENb, OCYLLeCTBAAOLLEE
pacnpocTpaHeHue KapT KaneHTa cpeam GU3NYecKkux ML, B paMKax CTUMY/IMPYIOLLMX, MOTUBALMOHHbIX, PEKAMHbIX U UHbIX
MeponpuATUIA, B TOM YUCAE C NPUBAEYEHMEM TPETbUX /UL, A TaKXKe NPeaoCTaBAAOWMI AEHEXHble CPeaCcTBa B MOb3y
KnuneHTa B uenax NnonosiHeHMA DNIEeKTPOHHOro Kowesnbka. HammeHoBaHne OpraHu3aTtopa npeacrasneHo B CneunanbHbix
ycnosuax obcayxkmsaHma No2.

NHPOPMaLMOHHDIN LLeHTP — KPYr/0CyTOYHan MHGOpMaLmMoHHan cayx6a, nossonsatowasn KaveHty obpatmteca 3a
NoMyYeHMEM KOHCY/IbTauMit M MHON MOMOLUM MPU BOSHMKHOBEHWM BOMPOCOB MNPV OCYLLECTBJAEHWM CBOMX MPaB W
o6sA3aHHOCTel No [loroBopy, a TaKKe OCyLLEeCTBAAOLWAA MHble GYHKLMM B PamMKax HAaCTOALLErO AOroBopa.

KapTta KnveHTa — matepuanbHbii Hocutenb EAN 1 Koga akTvBauuuM B BMAE NAACTUKOBOW KapTbl C OAHMM U3
IOroTMNOB, YKa3aHHbIX B CneuunanbHbIX ycaoBuax obcnyRmnsaHma Ne2, KOTopana CTaHOBUTCA TEXHONOTUEN UCMO/Ib30BaHUA
MpeponnayeHHOM KapTbl, MO3BOAAIOWEN coBeplwaTb onepauum B8 TCMN no TexHonornmu [naTeHoON cucTembl, nocne
npucoeanHenna Knmenta K [lorosopy.

KapTa KAMEeHTa oOcHalweHa MarHuTHoW nonocoi. [JononHuTenbHo KapTa  K/AMeHTa  MOXKeT  bbiTb
MUKPOMNPOLECCOPHOM U NOAJEPHKMBATL TEXHONOMMIO BECKOHTaKTHOWM onnaTbl. Onepauun B TCI ¢ ucnonbaoBaHuem KapTbl
K/MEeHTa, OCHaLLEeHHON UCKNHOUYNTENBHO MArHUTHOW MOJI0COW, COBEPLUAIOTCA NOCPeaCcTBOM NomeLleHuns KapTbl KAMEHTa B
MarHuTHbIM pugep TepmuHana. Onepauumn B8 TCMN ¢ ucnonb3osaHnem KapTbl KAMeHTa, AOMOJHUTENbHO OCHALLEeHHOM
MMKPOMPOLECCOPOM, COBEPLIAOTCA NOCPEACTBOM NomeLleHna KapTbl KAWeHTa B puaep 411 MUKPOMPOLECCOPHbIX KapT
TepMUHaNa/NoMeLLeHNs B MarHUTHbIN puaep TepMuHana/npuKknagbiBaHua K TepMUHaNy ans 6€CKOHTaKTHOW onnaTbl.

KnueHt — ¢usmnyeckoe nnuo-pesnaeHT Poccuiickon Pepepaumm, obnagatoliee NonaHon aeecnocobHOCTbio B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit ®egepaumnn n npucoeauHUBLLEECA K YCNOBUAM HacToAlero [lorosopa B
nopsagaxke, npeaycMmotpeHHom pasgenom 3 [lorosopa. KnveHTom B TepMuHax Hactosuiero [Jorosopa ABAAETCA TaKiKe
du3nueckoe 1L, yaosnetsopsatoliee TpebosaHnAM [1oroBopa 0 KOMMIEKCHOM 06CNYKMBaHUN KAWEHTa N HAMEpPEeHHoe
aKLenToBaTh HacToAlwMi Jorosop.



Kop, aKTMBauum - ykasaHHbIM Ha KapTe KaneHTa Kak «Activation code XXXXXXXXXXXXXXX» nnm «Kopg aktMBaumm
XXXXXXXXXXXXXXX» umbpoBon Koa, MCnonb3yeMbl NpuU akuenTe HacTtosawero Jorosopa gns yctaHoBneHua KnveHTa B
KayecTBe HaA/erKalllero nosyyatens AeHexHbix cpeacts OpraHmnsaTopa.

MNnartexxHana cuctema (MC) — mexkayHapoaHas naaTexHan cuctema Visa International nnm Mastercard Worldwide
NMBOo nNnaTexkHaa cuctema «Mup».

KomuccnoHHbint cbop — ctommocts yenyr PHKO ans KnveHTa, onpegenseman B cOoTBeTcTBMM € Tapudamm Neo2.
KomuccroHHbI cbop He obnaraetca HAC Ha ocHOBaHUM nognyHKTa 3 nyHKTa 3 cTatbu 149 HK PO.

Homep TenedpoHa KnueHta — Homep TenedoHa, ykasaHHbIM KaneHTOM npu 3akatodeHuun [JoroBopa B Nopajke,
npeaycmoTpeHHom pasgenom 3 [loroBopa, nM60 3ameHeHHbIt KaneHTom B cooTBeTcTBMM C n. 7.2.8 [orosBopa, no
KOTOPOMY MMEETCA BO3MOXKHOCTb MOJIyYEHUA KOPOTKMX TEKCTOBbIX COOBLWEHUI (CMC-COOBLLEHUI), MCMONb3yeMbli
KnveHTom B ciyyanx, NpefyCMOTPEHHbIX HacToALWmMM [loroBopom.

OcratoKk 3AC — Tekywmit pasamep obsazatenbcts PHKO nepen, KnneHtom no Hactoswemy [JoroBopy B Kaxabln
KOHKPETHbI MOMEHT BpEMEHMU.

OctaTok 3C B OAHOM D/IEKTPOHHOM KollesibKe B /060 MOMEHT BPEeMEHM He MOXKeT npesbiwaTts 15 000
(NaTHagLaTh ThicaYy) pybnei.

Otyet — otyeT PHKO no onepaumam, coBepllieHHbIM C MCNO/b30BaHMEM DEKTPOHHOrO CpeacTBa NaaTerka 3a
onpeaefieHHbIN Nepuos BpeMeHu.

Mpaeuna ucnonb3osaHua KapTbl KnneHTa u pa6otbl B CepBuce «MHTepHet MNaatexxu» (Mpasuna) — asasiowmecs
HEOTbEeM/IEMOI YacTblo HacToAlero [JoroBopa yca0BMsA, YCTaHaBAMBaAOLWME NPABMIA UCMNONb30BaHUA KapTbl KAMeHTa U
pabotbl B Cepsuce «MHTepHeT MnaTexu». B oTHOWeHWUM HacTosAwero [lorosopa Mpasuia NpUMEHAIOTCA UCKIOUUTESIBHO B
YacTu UCNo/b30BaHNA KapTbl KAWeHTa.

MpeponnayeHHan Kapta — 6aHKOBCKAA npefonsayeHHas KapTa laaTexXHol cuctembl, ammMTupoBaHHaa PHKO B
3/1eKTPOHHOM BUAE, C UICNONb30BaHMEM KOTOPOI KaneHTom cosepluatotca onepauuu ¢ 4C, yuntbiBaemble B INEKTPOHHOM
KowenbKe. Ucnonb3osaHue MpeaonnayeHHON KapTbl OCYLLECTBAAETCA UCKAYUTENBHO nocpeacTBom KapTbl KAMeHTa B
TCM.

Pabounii geHb — KaneHOapHbIi AeHb, He ABNAIOLWMIACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) AU NpasaHUYHbIM
HepabouMm gHEeM B COOTBETCTBUM C TPYA0BbIM 3aKOHOAaTeIbcTBOM Poccuiickont degepaumu.

PacnopsakeHue o Bo3Bparte OcraTtka IAC — BonensbaABneHne Knmenta o nepesoge Octatka IAC (ero yactu) Ha
6aHKkoBCcKM cyeT TCI, cocTaB/ieHHOe, yAoCcTOBEpeHHoe M nepedaHHoe B PHKO ¢ nomouwibto I1eKTPOHHOro cpeacTea
nnatexa B BUAE INEKTPOHHOIO AOKYMEHTA.

CymMa AeHeXHbIXx cpeacts, B npeaenax Kotopon PHKO moryT 6biTb McnosiHeHbl PacrnopsaxeHus o BO3BpaTe
octaTka [C, He moxeT npesbiwaTth 40 000 (CopoK Tbicad) pybnelt B cOBOKynHocTM 3a 31 (TpmnAauaTb 04AMH) KaneHaapHbIN
OeHb noapag, B pamKax HactoAwero [lorosopa.

PacyeTHbIA AOKYMEHT — [JOKYMEHT, HaMNpaBAAeMblil NAATEXKHON CUCTEMOW (BK/OYasA, HO He OrpaHWYMUBAAChH,
MeXXAyHapoaHoM nnaTexHon cuctemoit Mastercard Worldwide/Visa International, imbo nnatexxHol cuctemoit «Mup»)
PHKO B 3/71eKTpoHHON ¢dopme B KayecTBe NOATBEPKAEHUA COBeplIeHUA KAMEeHTOM onepauumn € MCMo/ib30BaHWEM
DNEeKTPOHHOro CPeACTBa NAATENKA, ABASAOLWMNINCA ocCHOoBaHWeM ans nameHeHns PHKO Octatka 3/C Ha cymMy, YKa3aHHYo B
LOKYMeHTe.

PeKkBuM3nTbl KapTbl KAMEHTA — COBOKYMNHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl KnneHTa: PAN (YHUKanbHbIN
16-3HaYHbI HOMep KapTbl KAMEHTa, YKa3aHHbIM Ha auuesol ctopoHe), CVC2 koa/ CVV2 koa/ NMMNK2 koa, Cpok aeicteua
KapTbl KnneHTa.

PHKO — PacyeTHaa HebaHKOBCKan KpeauTHaa opraHusauma «lnatexkHbiii LleHTp» (0bwecTBo ¢ orpaHnYeHHoM
OTBETCTBEHHOCTbIO), OCYLLECTBAAKOLWAA OEeATe/IbHOCTb OMepaTopa 3/EeKTPOHHbIX AEHEeXKHbIX CPeacTsB, onepatopa Mo
nepeBoay AEHEXHbIX CPEACTB M IMUCCUI0 BAHKOBCKUX NpeaonnadyeHHbIX KapT MaaTeKHoW CUCTeMbI.

CaitT — canT B ceTu MIHTepHeT, ucnonbayemblii KnMeHToM B pamKax HacTosawero [lorosopa. JomeHHoe umsa 1 (unm)
ceTeBoli agpec CaitTa yKasaH B CnewmanbHbIX YCA0BUAX 06CayuBaHuA Ne 2.

CneumanbHble ycnosua obcnyxusanua Ne2 — ssialowmMecs HEOTbEMIEMOM 4YacTbio HacToswero [orosopa



ycnhosua, onpegendawouwmne mMHOUBUAYa/bHble 0COBEHHOCTM MCNONb30BaHUSA DNEeKTPOHHOro CpeacTsa naaTexa B
3aBucmMmocTn ot OpraHmsartopa.

NHbopmauma o HaumeHoBaHum OpraHusatopa u MC, agpece Caita B cetn UHTepHeT, PIN-koge, TenedoHe
MHPOPMaLIMOHHOrO LLeHTPa, BHELWHEM BUAe KapTbl KIMEHTa (norotune), a TakxKe MHaa MHbopmauma 06 MHANBUAYANbHBIX
0COBEHHOCTAX MCNO/Ib30BAHUA DNEKTPOHHOTO CPeACTBa NAaaTexa (B T.4. CYLLECTBYIOLMX OrPaHUYEHMUAX UCMOIb30BaHUA)
yKa3aHa B CrneuuanbHbiX ycnoBuax obcaykmsaHus Ne 2.

Cpok peiictBua KapTbl KAMeHTa — nepuog, onpeaensemblit C MOMEHTa 3ak/oueHus [Jorosopa 1 Ao nocneaHemn
KaneHAapHOW AaTbl MecALa, YKa3aHHOro Ha IML,EBOMN cTopoHe KapTbl KIMEHTa, B TeYEHME KOTOPOTo (HO B Nepuos AeicTBUA
HacTosLero [JoroBopa) BO3MOXKHO coBeplueHue onepaumii ¢ Octatkom 3,C, yYyTEHHOM B COOTBETCTBYOLLEM DNEKTPOHHOM
KoLlenbKe.

Tapudbl Ne2 — apndAowmecs HeOTbEMIEMOI YacTblo HacTosAwero [oroBopa ycnoBuA, yCTaHaB/AMBaloLMe
BE/IMYMHY M OCHOBaHUA BbiniaTbl KomuccnoHHoro cbopa KnmeHtom B nonb3y PHKO. Kaxablil pa3 B MOMEHT COBepLUEHMA
onepaunu KnneHT BbipaxkaeT cBoe cornacue ¢ Tapupamu N2, neiCTBYIOWMMMN Ha MOMEHT COBEPLIEHMA onepaLyuu.

Toproso-cepeucHbie npegnpuatua (TCM) — TOproso-cepBUCHblE NpeanpuATAA (lOpUAMYEcKMe nMua u
WUHOMBUAYa/IbHbIE MNPEANPUHUMATENN), KPEeAUTHbIE OpraHM3aumMu, a TaKKe WHTepPHeT-MarasuHbl, CO3[4aHHble Ha
Tepputopun Poccuiickoii  depepaumu, B KOTOPbIX NPEAyCMOTPEHA BO3MOXHOCTb COBEPLUEHMS Onepauuin ¢
UCMO/Ib30BaHWEM D/IEKTPOHHOIO CPeACTBa NnaaTtexka (MMeeTcs TePMUHAN OMAaThl C MarHUTHbIM puaepom/puaepom ans
MUKPOMPOLECCOPHBIX  KapT/BO3MOMHOCTbIO ~ BECKOHTAaKTHOM  onnaTbl, HeobXoAMMbIMKM AN MCMNO/Ab30BaHMA
cooTBeTcTBylOWEeN KapTbl KAMeHTa), ¢ y4eTom OorpaHMUYeHuit, yCTaHOBAEHHbIX CneunanbHbIMU YCAOBUAMM 0BCAYKUBAHUA
Neo2.

Ycnyra «SMS-yBegomneHuna» — okasbiBaemana PHKO Ha ocHoBaHuK [lorosopa B COOTBETCTBMM € YCN0BUAMM yCAayra
no Hanpas/ieHUo KNneHTy yBegoMAEHWI B BUAE KOPOTKOIO TeKCTOBOro coobueHus (SMS) ¢ nndopmaumeii: 1) o Kaxgomn
ycnelwHol AsTopusauumn ¢ ucnosbsosaHmem ICI; 2) o paKkTe M cymme noBTopHOro yeenndeHns PHKO Octatka 3/[C Ha
CyMMy nocTynueLimnx B nonb3y KnneHta B PHKO ot OpraHm3aTtopa AeHeXHbIX cpeacTs, Anbo ysenndeHnn OctaTka I/[C 3a
CYeT AeHeXHbIx cpeacTs, noctynmewnx 8 PHKO KnneHTy ot TCIM npw Bo3BpaTe ToBapa, Npu 0TKase oT paboT, ycayr uam npm
ocnapuBaHuu onepaumi.

YueTHblii Homep (EAN) — 13-3HauHbIi HOMep, YKa3aHHbI Ha 060pOTHOM U/1AK NnLEeBoin cTopoHe KapTbl KAMeHTa,
O HO3HAYHO COOTBETCTBYIOLWMNI onpeaeneHHoMy Koay akTuBaLmm.

dneKTpoHHble AeHexHble cpeacTtBa (IAC) — geHexHble cpeacTsa B BantoTe Poccuitckoit Peaepaunm, KoTopble
npeagaputensbHo npegoctasaeHbl KaneHtom PHKO ¢ Lenblo coBeplueHna NepeBoaos, He CBA3aHHbIX C OCYLLLEeCTBeHNEeM
NpeanpUHUMATE/IbCKON AEATEIbHOCTM U HAaCTHOM NMPAKTUKK, yYUTbIBAEMbIE B DIEKTPOHHOM KoluebKe KaneHTa.

DNIeKTPOHHbIe AeHEeXHble CPeACcTBa He noasexaTt o6sa3aTe/lbHOMY CTPaxoBaHUIO B COOTBETCTBUM ¢ PenepanbHbiM
3aKoHom Poccuiickoin ®epepaumm ot 23.12.2003 Nel177-d3 «O cTpaxoBaHUM BKNAA0B GU3MYECKMX UL B HaHKax
Poccuiickon degepaumm».

DNeKTPOHHbINM KoweneK — yyeTHas 3anuce PHKO B an1eKTpoHHOM BMAge, coaeprKallan ceegeHma o EAN, Octatke
34C v onepaumax KnneHra.

dneKTpoHHOe cpeacTBO nnatexka (ICM) — cosokynHocTb [lpegoniayeHHOW KapTbl M TeXHONOMMM ee
MCNob30BaHUA, No3soaalowWwan KanMeHTy coCTaBnAaTb, yAocToBepATb M nepegasath PHKO pacnopsaseHus B uensax
cosepweHnn nepesoga SAC. DNeKTPOHHOE CPEACTBO MaaTe)a ABAAETCA HemnepcoHMdUUMpOBaHHbIM. B Kayectse
TEXHONOrMM UCNob30BaHUA MpeaoniayeHHON KapTbl Nocae npucoeamHeHmsa KaveHta K [jorosopy npumeHsertca KapTa
KAWeHTa.

2. Mpeamert floroBopa

Mo HacTosAwemy gorosopy PHKO ob6asyeTca:

- amuTUpoBaTb [peaonnavyeHHy0 KapTy wu obecrneynBaTb BO3MOXHOCTb cosepuwieHnAa ¢ ee UCNoNb3oBaHMEM
orlepau,m7| C DNIEKTPOHHbIMU AEeHEXHbIMK CpeaCcTBaMK;

- €034aTb DNEKTPOHHbIN Kowenek KnneHTa u ysennuntb OctaTok 34C B INEKTPOHHOM KOLle/ibKe B COOTBETCTBUM
¢ pacnopsaxeHuem KnveHTa;

- UICNONHATbL PacnopAxKeHua o Bo3spaTte octaTka 34C npm noATBEpPXKAEHUN UX PacyeTHbIMWN AOKYMEHTaMU;



- obecneumBaTb KAMeHTY BO3MOXHOCTb C MCMO/b30BAaHWMEM INEKTPOHHOrO CpeacTBa nnaTeXa COCTaBAATD,
yaoctosepAaTb M nepegasaTtb PHKO PacnopsaxeHua o Bo3spaTte octatka 3/4C;

- UICMONHATbL UHble 06583aHHOCTU, NPeaYCMOTPEHHbIE HacToAWMM oroBopom,

a KnneHT 0bA3yeTca coBepLuaTh BCe onepauyumn B COOTBETCTBUM C YCNOBUAMM HacToALlero [lorosopa 1 onaavnsaTb
ycnyrn PHKO B cooTBeTcTBUM € Tapudamm Ne2.

3. Mopaaok 3aknoveHna florosopa

3.1. [AnAa npucoeguHeHus K ycnoBuam Hactosuwero [lorosopa dusnyeckoe nnuUo, ABAAKOLWLEECA AeprKaTenem
Kofia akTMBaumm, pasmeLLeHHOro Ha KapTe KNMeHTa, u3y4vaet ycnosus [loroBopa 0 KOMNAEKCHOM 06CayKMBaHUN KaneHTa,
B TOM uncne CneumanbHble ycnoeusa obcayxmeaHma No2 u Tapudbl Ne2, Mpasuna n YcnoBuaA, pasMeLLEHHbIE Ha canTte
WWW.rnko.ru, u npu NOAHOM COFIAaCUM C HUMM, AKLENTyeT HacToAwMmMit [loroBop A0 OKOHYaHMA Cpoka aencteusa KapTbl
KNWEHTA caeayowmm cnocobom:

3.1.1. Ha Cawte B ceTn MHTepHeT c BBoAOM Koga aKTuBaumu, ykasaHHoro Ha KapTe KnveHTa, Homepa tenedoHa
KnueHTa, a TakKe ¢ NnoaTBep»KAeHMEeM TOro, YTO KAMEeHT 03HaKOMAEH M NPUHAA YCI0BMA HacToawero [loroBopa, n BBOAOM
04, HOPA30BOro NaponsA, NoJy4eHHOro No ykazaHHoMy KnneHtom Homepy TenedoHa.

3.2. Mpuv ycnewHom NPoXoxAeHUN NpoLeaypbl NPUCOeaMHEHNA K YCIOBUAM HacToAwwero JoroBopa cnocobom,
npegycmoTpeHHoim n.3.1.1 [orosopa, PHKO wuHbopmupyetr KnueHtTa o 3aKkatoveHun [loroBopa O KOMMAEKCHOM
06CcnykMBaHUM KAneHTa Ha CawTe.

MonyyeHne KnneHTOM BbileyKa3aHHOro coobuweHunsa Ha CanTe ABnseTcA noaTBepXAaeHuem npuHatua PHKO
akuenTa KavMeHTa v 3aKkntoueHuA HacTosAwero Jorosopa s cooTseTcTByowei KapTbl KameHTa. MNpu Haanuum y KnneHta
HECKONIbKMX KapT KAMEeHTa, yKasaHHbIX B CrneuuanbHbIX YCA0BUAX 06Cay:KnBaHUA N2, U NpPUCOEAVHEHUN K YCNOBUAM
JoroBopa ana Kaxkaown us Hux, [JoroBop CYMTAETCA 3aKOYEHHbIM OTAE/IbHO B OTHOLWEHUWU KaxKaon u3 KapT KaneHTa ¢
MOMEHTa nony4yeHua coobuieHma Ha CaliTe o npuHATMM PHKO akuenTa KaneHTa gnsa cooTBeTcTBytOWEn KapTbl KMeHTa.

3.3. 3akntoueHne [lorosopa asnsaetcA ana PHKO ocHoBaHuMem gna co3gaHua DNEeKTPOHHOro KolesibKa m
amuceun MpegonnayeHHon KapTbl. B pamkax [lorosBopa moxeT pgeictsoBaTb 1 (OAMH) DNEKTPOHHbIN Kolenek Ans
cootseTcTBytowenn KapTtbl KnneHta. PHKO Bnpase oTKasaTb KauveHTy B 3akntouyeHMn [oroBopa O KOMMJIEKCHOM
obcnyxunBaHum KnneHta, eciv B TedyeHue npeawectsyowmx 31 (TpuauaTv o4HOro) KaneHAapHOro AHA, BKAOYan AeHb
CoBepLIeHWNs AeNCTBUIA, yKasaHHbIX B N.3.1.1 JoroBopa, 6b11M 3aKkA04eHbl He meHee 20 ([BaaLaTi) 4OrOBOPOB, a TaKKe B
CNyyae, eciiM B TeyeHue npeawecTsyowmnx 365 (TpexcoT WecTMAecATM NATU) KaneHOapHbIX AHeW, BKA4Yana AeHb
CoBepLUEHUs AEUCTBUN, YKa3aHHbIX B N. 3.1.1 [loroBopa, 6b11M 3akntodeHbl He meHee 40 (CopoKa) AOroBOpPOB Ha YC0BUAX
HacToAwen odepTbl U «YCNOBUI NONYYEHUA NepeBoAa OT HPUANYECKOTO NLA-0OpPraHM3aTopa NOAAPOYHbIX AKLMIA Ha
KapTy» (manee - Ycnosus nonyyeHWs nepesoda Ha KapTy) ¢ Mcnosb3oBaHWem/yKkasaHuem ogHoro Homepa TenedpoHa
KnueHTta, nimbo ecnn no ykasaHHbIM gorosopam obuwas cymma: 1) 94C, noctynuswnx 8 PHKO B KayecTBe nepesBoaa
AeHexHbIX cpeacts ot OpraHusaTtopa/OpraHnsaTopos, 2) cymmbl nepesogos OpraHusatopa/OpraHvM3aTtopos 8 Nosb3y
¢$V13MYecKoro Mua, BblAaHHbIX B COOTBETCTBMM C YC/I0BUMAMM MOJYYEHUS NepeBoda Ha KapTy; 3) cymmbl KOMWUCCUI 3a
nepesBoApbl, yKasaHHble B MM. 2) HACTOALWEro MNyHKTa, ynnadeHHble OpraHusatopom/OpraHusatopamu, B TedeHue
npeawectsyowmx 31 (Tpuauatm ogHoro) KaneHgapHoro AHa coctasBnser 6onee 40 000 (Copoka Tbicay) py6neit, a B
TeyeHWe npeauwecTsyrolmx 365 (TpexcoT wecTuaecATM NATU) KaneHAapHbIX AHen cocTaBnseT 6osiee 160 000 (Cra
LIeCTUAECATH Tbicad) pybnen.

3.4. Mectom 3akntoueHna Hactosawero [orosopa AsnsetcA Poccuiickaa Pepepauma He3aBMCMMO OT MecTa
coBeplueHnsa KnmeHTom aencteumii, npeaycmoTpeHHsbix n.3.1 Jorosopa.

3.5. 3aknoyas Hactoawmin Jorosop, KAneHT noaTBep:KAaeT, YTo A0 3aKato4veHusa [loroBopa O3HAKOMEH C
ycnosuamu [JoroBopa, BKAtoYasa CrneuuanbHble ycnosua obcaykmaHma Ne2 u Tapudsl No2, Mpasunamu 1 Ycnosuamm,
ABNAOLWMMUNCA HEOTbEMNEMOM YacTbto HacToALLero JJoroBopa, NpeacTaBAeHHbIMU Ha cakTe ceTu MHTepHeT www.rnko.ru.

3.6. 3aknwouas Hactoawmn Jdorosop, KnueHT BbipaxaeT cBoe cornacme PHKO Ha nepepadvy OpraHusaTtopy
Homepa TenedoHa KnmeHra.

3.7. 3akntouyas Hactoawmit Jorosop, KnmeHT noatsepkaaet, 4to Homep TenedpoHa KnmeHTa 3apernctpupoaH
Ha umAa KnueHta u ByaeT Mcnonb3oBaTbCA MM B UeNAX WMCNOAHeHWs Hactosuwero [orosopa. Mpu atom KnaneHT
noATBEPKAAET, YTO UCNONb3yemblt KnneHTom TenedoH obnagaet pyHKUMEN NpMema CMC-COobLEeHNN.

3.8. HactosAuwee npensioxeHue No 3akao4eHunto [loroBopa o KomMnaekcHOM obcnyxusaHum KnnenTta gencrsyet
Ha TeppuTopumn Poccuiickolt ®epepauuu.

3.9. TpucoeaunHaacb K ycnosmam HactoAwero Jorosopa, KaneHTt gaet cornacme PHKO Ha npepgoctasneHue
opraHusaumam, ocywecTeasowmm GyHKUMM MHGOpMaLMOHHOIO LeHTpa, opraHusaumam, okasbiBatowmm PHKO ycayru
MHOOPMALMOHHO-TEXHONOMMYECKOTO 06CAYKUBaHUA, MHPOpPMaUnM 060 Bcex onepaumax, CoBeplUeHHbIXx KnveHTom B
pamMKax HacTosawero [loroBopa, B NO/IHOM 06beme, B Lenax ucnonHeHuna PHKO ob6asatenbcTs no HacToAwemy [lorosopy, B
TOM umncne MHGOPMaLMOHHOM NnoaaepKKu KnmenTa.

3.10. MpucoeanHAAcb K ycnoBuAM HacToAwero [lorosopa, KnuMeHT rapaHTUpyeT, YTo coBepllaemble UM B
pamkax J[oroBopa onepauymn Mo pPacrnopsKEHUIO ISNEKTPOHHbIMU [AEHEXHbIMWU CPeaCTBaMWM He OyayT cBA3aHbl C
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COBEPLUEHMEM CAENOK, OCYLLEeCTBAISEMbIX B «BMPTYa/bHbIX BantoTax» (KPMNTOBa/OTax), a TaKXe He 6yayTt
OCYLLECTBAATLCA B OTHOLEHUN HEYCTaHOB/IEHHbIX NLL.

3.11. MpucoeaunHaAacb K ycnoBuam HacToAwero [Jorosopa, KaneHT paet cornacue Ha packpbitne PHKO
OpraHusaTtopam ceegeHnit 06 Octatke 3C B INEKTPOHHOM KoLWeNbKe KnnMeHTa NCKAUYMTENIbHO ANA LEefieit CoBep LWeHUs
OpraHM3aTopoM NepeBoaa AeHeXHbIX CPeACTB B No/b3y KnneHTa (onpeaeneHma MakcMmaibHO BO3SMOMKHOM CYMMbl TaKOro
nepesoga B MOMEHT ero cosepweHua OpraHusatopom) M Ha ycaosuax obecneveHna OpraHM3aTopom
KOHPUAEHLMANBHOCTU YKa3aHHOW WHpopmaumu. Hactoawmm KameHT cornawaertca ¢ Tem, YTo nogobHoe packpbiTve
MHbOpMaLMK He ABnseTca HapyweHnem PHKO pexuma KoHOUAEHLMANbHOCTM MHOPMaALMKN 0 KaneHTe 1 ero onepaumsx.

3.12. B cnyuyae, ecnm aelicteua, onpegeneHHole B n.3.1.1 Jorosopa, coBeplatotca nocae 24 yacos 00 MUHYT
nociegHero KaneHgapHoro aHAa Cpoka Ageicteua KapTbl KaveHTa no HosocuMbBbupckomy BpemeHn  u/wam Korga
OpraH13aTopom B Mo/b3y GM3MYECKOro /INLA He NPesoCTaB/ieHbl AeHEXHble cpeacTBa aaa yseanyeHua Octatka I/C c
yKkasaHuem EAN, pasmelLeHHoro Ha KapTe KauveHTa, ¢dusnyeckoe nnuo nonydvaet ysegomneHuve ob stom (Ha CaiiTe),
DNEeKTPOHHbIM Kolenek He co3gaetca M [pegonnadyeHHas KapTa He amutupyetrca PHKO, [orosop cuuTaetcs
He3aKNtoYeHHbIM. B Takom caydae npaBo TpeboBaHUA y GU3MYECKOro ML HA AeHeXHble CpeacTBa, NPeaoCTaB/eHHble
OpraHunsatopom B PHKO, He BO3HMKaeT.

3.13. TMpepocTtasneHme OpraHM3aToOpPOM AEHEXKHbIX CpeacTs Ana ysenndeHunsa Octatka 34C He BxoauT B npeameTt
HacToswero [orosopa. PHKO He oTBeuaeT 3a geictBua OpraHU3aTopa, a BO3MOMKHblE MPETEH3MU O HapylleHUU npas
KnuneHTta, cBA3aHHble € npefocTaBAEHWEM WAWN HenpeaoCTaB/ieHWEM [EHEXHbIX CPeAcTB, cieayeT NpeabABnATb
OpraHusatopy KaveHTom Hanpamyto.

3.14. B cny4ae, ecan Npw BbINOJHEHUM AEUCTBUM, NpeaycmoTpeHHblx n. 3.1.1 Jorosopa, ¢usnyeckoe nunuo,
cooTBeTCTBYloLLee TPeboBaHMAM, YKa3aHHbIM B npeambyne [orosopa, 5 (MsTb) pa3s B TeyeHne 7 (Cemun) cyTok noapag,
HesepHoO BBeaeT Kog aktusaummn, PHKO npuocTtaHaBanBaeT BO3MOXHOCTb NpucoegmHeHns K ycnosuam [lorosopa Ha 7
(Cemb) cyTOK, CPOK KOTOPbIX MCYUCNAETCA CO BPEMEHM NepBoro owmnboyHoro BBoaa Koaa aktueaumm.

3.15. TlopAanok NOAKAOYEHWA, OKa3aHWA, onnatbl U OTKAOYeHNA Yenyrn «SMS-ysegomneHua» perynuvpyetca
Ycnosuamu.

4. MNononHeHne INEeKTPOHHOTO Kole/ibKa

4.1. YeennueHwue OctaTtka O[C B D/IeKTPOHHOM KollesibKke ocyuiecTeasetca KaMeHTom 6e3HanuyHbIM NyTem 3a
CYeT AeHe)XHbIx cpeacTs, noctynuewunx B nonbdy KnaneHnta B PHKO B KayecTBe nepesBofa AeHEXHbIX Cpeacts OT
OpraHu3aTopa c yKkazaHuem EAN, pasmelueHHoro Ha KapTe kaneHTa. 3akato4asa Hactoawmi Jorosop, KaveHT cornawaerca
c Tem, yto ysenndeHune PHKO OctaTka 3[C Ha cymmy noctynusimx B nonb3y Knmenta 8 PHKO ot OpraHusatopa AeHexHbIX
cpeacTB He TpebyeT cO CTOPOHbI KaveHTa [OMONHUTENbHOFO PACMoOPAMKEHWUA, a [eHeXHble CpeacTBa CUYMUTAtOTCA
npepoctasneHHbIMn Knnentom PHKO B uenax ysennyenuna Octatka 24C.

4.2. [loBTOpHOE NpeaocTaBieHue AeHEeXHbIX cpeacTs Ana ysenndenma Octatka 34C, ykasaHHbim B n. 4.1
[JoroBopa cnocobom, He NpeaycMOTPEHO, eC/I MHOE He ycTaHOoBNEHO CneLuanbHbIMU YCNOBUAMM 06CayKMBaHUA No2.

4.3. Yeennyenune Octatka IC TaKkkKe BO3MOXKHO 3a CHET AEHEKHbIX cpeacTs, noctynmewmnx B PHKO KnneHTty ot
TCIM npw Bo3BpaTe TOBapa, Npu O0TKase oT paboT, ycayr uam Npu ocnapmsaHMm onepawuii.

4.4. PHKO ysennumsaet Octatok 3[1C B DNeKTPOHHOM KOLUe/ibKe 33 CHeT AeHEeXHbIX CpeacTB, NOCTYNUBLLNX B
nonb3y Kanenta 8 PHKO, npu ycnosmn, 4To 04HOBPEMEHHO:

4.4.1. B KaxkAbli MOMEHT BpemeHn cymma D[C B DNeKTPOHHOM KolenbKe He npesbicuT 15 000 (MaTHaguaTb
TbicAY) pybneit, n

4.4.2. Cymma [eHEXKHbIX Ccpeacts, NpenocTaBNeHHbix Ana ysenmdeHma Octatka 34C, He npesblwaer
yctaHoBneHHoe PHKO orpaHunyeHne B 40 000 (Copok Tbicad) pybsieit, KOTopoe paccyuTbiBaeTcA MCXods M3 pasmepa
obnasatenbcts PHKO nepep KnneHtom no HactosAwemy [loroBopy 1 obLen cymmbl pacxoaHbix onepaymin ¢ Octatkom 3/4C
33 npegblaywme 31 (Tpuauate oAMH) KaneHAapHbIM AeHb (BKAOYas AeHb pacyeTa OorpaHUYeHusa) noapsas Ha MOMEHT
pacyeTa orpaHuyeHus.

5. PacnopsarkeHne aNeKTPOHHbIMU AeHEXKHbIMU CPEeACTBaMM, HAXOAALWMMMUCA B INEKTPOHHOM Kolle/ibKe

5.1. Ocrtatok 3/[IC (ero uacTb) MOKeT bbITb MCMNONb30BaH Npu onnate ToBapoB (pabot, ycayr) B TCMc
MCMONb30BaHMEM D/IEKTPOHHOIO CPeACTBa NaTeXKa (33 UCKAYEHUsMU, NpesycMoTpeHHbIMKM Nn.5.9-5.10 [orosopa). B
3TOM Cyyae ncnonHeHue PacnopsarxkeHua o Bo3spaTe octatka IC ocywectenaetca PHKO B cneaytowem nopagke:

5.1.1. B momeHT ABTOpM3aLmMM B DNEKTPOHHOM KOLle/sibKe pe3epBupyeTca cymma onepaunn u KommccmoHHOro
cbopa B cooTBeTcTBMM C Tapudamm No2.

OTtmeHa pesepsupoBaHma OctaTka AC nocne AsTopmusaummn No MHULMATUBE KAneHTa He JonycKaeTca.

5.1.2. MnatexkHan cuctema HanpasaseT PHKO PacyeTHbIl 4OKYMEHT N0 cOBepLUEHHOM onepauum. Ecam B TedeHne
30 (TpuAauath) KaneHaapHbIX AHEN C MOMeHTa coBeplueHus KnneHtom onepauyum PHKO He nonyunt PacyeTHbI AOKYMEHT,
cymma, 3apesepsupoBaHHas PHKO B IneKTPOHHOM KollenbKe, CTAaHOBUTCA AOCTYMHOW ANA coBeplueHMA KNMEeHTOM MHbIX
onepayum.

5.1.3. B geHb nonyyeHua PacuyeTHoro goKymeHTa no coseplueHHoi KnueHtom onepauun, PHKO ymeHbliaeT
OctaTtok 3C Ha cymmy onepauum u KommnccnmoHHoro cbopa. Cymma ymeHblueHusa OctaTka 3C MOXKeT oTanyaTtbea oT



CyMMbl ABTOpPM3aLMK, Kak B 60/bLUYIO, TaK U B MEHbLLYIO CTOPOHY. Mocne nonyyeHns PacyeTHOro 4OKYMEHTa OT NNaTeXKHOM
CUCTEMbl OCTATOK CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KollenbKe Npu coBepleHuMu KnveHTom onepauumu,
CTAHOBMUTCA AOCTYMHbIM ANA COBEPLUEHUA KnMeHTOM onepauuii.

5.1.4. Pacyetbl no onepaumam KnmeHta B DNeKTPOHHOM KollenbKe npounssoaatca B npegenax Ocratka 3/C, 3a
BbldeTom KomuccroHHoro cbopa, B COOTBETCTBMM C LEWCTBYHOWMM 3aKOHOAaTeNbcTBOM Poccuiickon depepauuun m
HacToawmm [Lorosopom. lMpu HegoctatoyHocTn Octatka I[C PacnopsaxeHune KnneHta o BosspaTte Ocrtatka I4C He
NpUHMMaeTca K ncnonHenuto PHKO.

5.1.5. Ecnu cnucbiBaemas cymma onepaumm n KomumccmoHHoro cbopa no PacyeTHOMY JOKYMEHTY Ha MOMEHT ero
noctynnexnua B PHKO npesbiwaeT cymmy Octatka I,C (BKAtOYan, HO He OrpaHUYMBaACb, BO3MOXKHbIE Cly4au COBEpLUEHUA
onepaumii c 3C 6e3 ABTOpPU3aLLMM NO NPaBUIAM NIATEXKHON CUCTEMbI, NOCTYNAeHUA PacyeTHOro AOKyMeHTa No UCTeYeHUn
30 (TpuauaTt) aHen c MomeHTa coBeplieHus KnneHtom onepaumm) — PHKO ncnonHAeT PacyeTHbll OKYMEHT, B pe3yabTaTte
yero y KnveHTta Bo3HMKaeT 06a3atenncTso neped PHKO B pazmepe cymmbl npesbiweHus. [JaHHas cymma yaepkusaetca (8
No/IHOM 06beME MW YaCTUYHO) 3a CYET AEHEKHbIX CPeACcTB, NOCTynatowmx B cooTseTcTBum ¢ n. 4.3, 5.3, 6.6 [Jorosopa.
KnneHT 3apaHee cornawaetca ¢ nogobHbIM ymeHblueHnem OcTaTka 3C 6e3 AONONHUTENBHOTO aKLUenTa.

5.1.6. Ecnm ¢ KaveHTa B3MMAlOTCA A0MOJIHUTE/IbHbIE KOMWUCCUM BaHKOB-3KBaepoB M /MAN HeKpeaWTHbIX
OpraHuMsaumMii, y4acTByHOLWMX B pacyeTax Mo Onepaumsam, COBEPLIAEMbIM C WUCNO/Ab30BAHMEM D/IEKTPOHHbLIX CPeacTs
naaTexa (pasmep TakMx KOMUCCUIA KNMeHT 0653aH BbIACHUTb 4,0 COBEPLUEHUS ONepaLMm), TO Ha CYMMY COOTBETCTBYHOLLEN
komucemn PHKO ymeHbwaeT Octatok 34C B DNeKTPOHHOM Kowenbke KaneHTa Ha OCHOBAaHWM AaHHbIX PacyeTHoro
OOKyMeHTa. B cnyyae HepgoctatodHocT OctaTka 3C Ans onnatbl KOMUCCUIA BAHKOB-3KBAMeEpPOB, CTOPOHbI MPUMEHSAIOT
nopAgoK, ycTaHoBneHHbIM n.5.1.5. lorosopa.

5.2. B cnyvae BO3HMKHOBEHUSA cboeB B paboTe MNnaTerKHOW cucTemMsbl, coBeplueHne onepaumii B TCMN MoKeT 6bITb
BpeMeHHO NpUOCTaHOBAEHO, 0 Yem KaneHT npeaynpexaaerca Npu NonbiTKe COBEPLIMTb COOTBETCTBYIOLLYIO Onepauuio.
Kpome Toro, TCI BnpaBe B 04HOCTOPOHHEM MOPAAKE YCTaHABAMBATb OrPaHUYEHUS MO CYMMaM NPOBOAUMbBIX OMepaLLunit
WAN UHble OrpaHuyeHus/TpeboBaHusA, 4To obycnasnusaeT BHeceHne PHKO COOTBETCTBYIOWMX M3MEHEHWI B YCN0BUA
HacToswero forosopa. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble NocieacTsus (B Tom uucne
ybbITKM), HacTynuelmMe Ana KAMeHTOB B pe3y/ibTaTe BOSHUKHOBEHMSA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.3. B cnyyae BO3BpaTa AeHeXKHbIX CPeACTB B D/IEKTPOHHbIA Kolwenek KaneHTa npu ocnapuvsBaHWu onepaumu,
COBEpPLUEHHOM C MCNONb30BAaHMEM INEKTPOHHOro cpeactsa naatexa, PHKO ysennumsaetr Octatok 34C Ha cymmy
OCMOPEHHOW NONHOCTbLIO UM HYAaCTUYHO ONepauun.

5.4. Bce onepauun c¢ Octatkom I/C, coBeplUueHHble C WUCMOAb30BaHWEM 3IeKTPOHHOro CpeacTBa naaTerka,
CYMTAOTCA COBEPLUEHHbIMU CaMUM KaneHTom (B TOM Yncie onepaunm, GakTUYECKM COBEpPLLEHHbIE TPETBUMM NLAMM).

5.5. PHKO o6s3yetca uHbopmupoBaTb KAMeHTa O COBEpPLUEHUM KaKgon onepauuuM € MCNoJb30BaHWEM
JNEeKTPOHHOro CpefcTBa MaaTexa nyTem npenoctasneHna KAMeHTy BO3MOXKHOCTM 3anpocutb OTyeT Ha Calite, cneaya
YKasaHHbIM Ha CaiTe MHCTPYKUmMAM. KAneHT 0653aH AenaTb TaKoM 3anpoc He peKe Of4HOro pasa B mecAl. MomeHToM
ucnonHenma PHKO cBoeit 06A3aHHOCTM MO MHPOPMUpOBAHUIO KanMeHTa ABAAETCA MOMEHT HanpasaeHua OTyeTa no
onepauuam B OTBET Ha 3anpoc KaneHTa, HE3aBUCUMO OT BpemMeHM U daKTa npouteHusa coobuieHna KnveHtom. KnneHt
NoOATBEPKAAET, UTO NPU3HAET TaKoh cnocob MHGOPMUPOBAHMA HAANENKALLMM U AOCTAaTOUHBIM.

KnueHT BNpase noakntounTb Yenyry «SMS-yBegoMneHna» B COOTBETCTBMM C YCAOBUAMM U NOAYYaTb MHPOPMALMIO
Nno oTAesbHbIM OMnepauMaAm B MOpAAKe, NPeayCMOTPEHHOM YCNO0BUAMMU, AONONHUTENbHO K Cnocoby, ycTaHOBAEHHOMY
npeablaywmm absauem.

5.6. PHKO, no nucbmeHHOMY 3aaB/eHUIO KAMEHTA C NPUAOKEHHBIMKU KONMUAMW INLLEBON M 0B6OPOTHOM CTOPOH
KapTbl KIMEHTa, Hanpas/asAEeT MOYTOBLIM OTNPaB/eHNEM MO aApecy Mecta peructpaumm/mecta »XuTenbcrea, MHGopmaumsa o
KOTOPOM YyKa3aHa KnveHTom B 3aAB/fIeHUK, 3aBEPEHHYIO CMPaBKY, OTpaxKatoLlLyto cBegeHua 06 onepaLmax B INeKTPOHHOM
KowenbKke KnneHTa.

KnuneHT BblparkaeT cBOe coraacue Ha nosyYeHne yBeAoMIeHMI/CcnpaBoK yKasaHHbIM CNOCO6OM, 0CO3HaBas, YTo TakKoi KaHan
nepefayn nHbopmaunn He Bceraa AsnseTca 6e3onacHbIM, M COrallAeTca HECTU BCE PUCKM, CBA3AHHbIE C BO3MOMHbIM
HapyLweHnem KOHOUAEHLMANBHOCTM, BO3HMKalOLWME BCeACTBME UCMO/b30BaHMA TaKOro KaHana nepesaym nHbopmaum,
B TOM YMC/Ie CBA3AHHbIE C BO3MOXHbIM NOyYeHUeM MHPOPMALLIMM O NepeBoae TPETbUM IULOM.

5.7. NMpwu cosepweHnn onepaumnit 8 TCM, Tpebytowmnx sBeaeHna PIN-koga, Heob6xoaMMo BBECTU B 3/1€KTPOHHbIN
TEPMUHAN TEXHUYECKUI KOA, A,0CTYNA, KOTOPbIM YKasaH B CneLmanbHbIX yCnoBuax obcaymeaHma No2.

5.8. CoBeplieHune onepaLmii No NONYYEHUIO HANIMUYHBIX AEHEXKHbIX CPEACTB He NPeayCMOTPEHO.

5.9. CoBepuieHune onepaLmii No NepeBoay AeHEXHbIX CPeaAcTB GU3NUECKUM MLAM He NpeayCMOTPEHO.

5.10.CoBeplueHVe onepaumii No nepeBoAy AOEHEXHbIX CPeacTB B NOMb3y J/ioMbapaoB, OpraHM3auui,
NPefoCTaBAAOWNX  KOMMYHA/IbHbIE YCAYrM, W OpraHuW3auuii, Co3faHHbIX 3a npeaenamu Tepputopuu Poccuiickoi
denepaLmm, a Tak:Ke B M0Nb3y HEKOMMEPYECKUX OPraHM3aumii (Kpome PennrnosHbix M 61aroTBOpUTEIbHbIX OpraH13aLmii,
3aperncTpMpoBaHHbIX B YCTAaHOB/AIEHHOM MOPAAKEe), onepaumii No nepeBody LEHEXKHbIX CPeACcTB C Leblo: ynaaTtbl
NoTepeliHbIX CTaBOK; YNAATbl NAaTeXen 3a noTepenHble 6GuneTbl, KBUTAHLUN U UHblE OKYMEHTbI, yA0CTOBEPAIOLLME NPABO
Ha y4yacTue B floTepee; ynaaTbl CTaBOK ANA Y4aCTMA B @3apTHbIX UrPpax, a TaKKe onepaunin no nepesoay AeHEXKHbIX CPeacTs
B CcYeT onnaTbl MHTepHEeT-Ka3nHo, He NpeayCMOTPEHO.



5.11.PHKO noaTeep)kaaeT wucnosHeHMe PacnopskeHuit o Bo3BpaTte octatka 3[AC (ero uactu) nytem
npegocTtasneHnsa OtyeTa Ha CauTe.

6. KoHTponb onepauymii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuoCcTaHOBUTbL U/MAN NPEKPATUTb BOSMOMKHOCTb COBEPLLEHMA ONepaLmii C MCNOIb30BaHNEM
DNeKTPOHHOrO CpeacTBa NiaTexa (ganee no TEKCTy — 60KMPOBaTb DNEKTPOHHOE CPeACTBO NaaTexka) u/mam oTkasatb B
ncnonHeHun PacnopsaxeHua o Bo3spate octaTtka I/[C B cnegytowmx cnyyasnx:

6.1.1. B cnyyae BO3HMKHOBEHWS MOAO3PEHWI, YTO OMEepaLMM OCYLLECTBASIOTCA C HapyweHuem TpeboBaHWi
3aKoHoZaTenbcTBa Poccuinckoint depepaumm, TpebosaHuin 6e3o0nacHOCTM NpY COBEPLUEHUN ONEPALMIA, YTO OonepaLmMn HecyT
penyTaumoHHble pucku ana PHKO;

6.1.2. ecnm y PHKO BO3HMKAIOT Nogo3peHna B Tom, 4To IC MCNONb3YHOTCA B LEeNsax neraamsaumnm (oTMmbiBaHNUA)
[0X040B, MOJIYYEHHbIX NPECTYNHbIM MyTem, GUHAHCMPOBAHUA TEPPOPU3MA, OCYLLECTBEHUA MNPeAnpUHUMATEIbCKOM
LeATeNbHOCTH;

6.1.3. B cnayyae nonyyeHunsa PHKO nHpopmaunm o BO3MOXKHOM HENPABOMEPHOM MCMNOb30BaHUM DNEKTPOHHOIo
cpeAacTBa NaaTexa;

6.1.4. B cnyyae nonyyeHna PHKO oT npaBoOXpaHUTENbHbBIX UM MHbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OPraHoOB
MHPOpPMaLMM O HENPaBOMEPHOM WUCMONAb30BaHUM INEKTPOHHOrO CPeacTBa MjaTexa, B TOM uucne BbiaBaeHna PHKO
onepaumii, COBEPLIEHHbIX C UCNO/Ib30BAaHNEM DJIEKTPOHHOIO CPEeACTBA NaTeXKa, COAePKALMX NPU3HAKN COMHUTENbHBIX
onepawuuii B COOTBETCTBMM C AOKYMeHTammn baHKa Poccuu;

6.1.5. B cnyyae BbiseneHna PHKO Bo3Bpata cpeacts B INeKTPOHHbIM Kowenek oT TCIM, He CBA3aHHbIX C
NnpoBeAeHHbIMWU paHee onepauuamm, iM6o B cymme, NpeBbILAOLWLEN paHee NpoBeAeHHble ONepaLLMm ¢ UCNONb30BaHUEM
DNeKTPOHHOro cpeacTBa Nnatexka B Takmx TCI;

6.1.6. B cnyyae BO3HMKHOBeHMA y PHKO nogo3peHMit Man BbiABAEHMW MOMbITOK HaMepPEeHHOro CoBepLUeHUs
onepaumii B cymme, npesblwatoweit Octatok 34C;

6.1.7. B cnyyae HapyweHusa KnueHTtom ycnosuin [lorosopa.

6.2. PHKO He HeceT OTBETCTBEHHOCTM M He BO3Mew,aeT KnueHTy yObITKKM, cBA3aHHble C 6/IOKMPOBKOM
DNeKTPOHHOro cpeacTBa NnaTexa B COOTBETCTBUM C HacToAWMM [JoroBopom.

6.3. 3akntoyas HacToawmn gorosop, KnneHT 3apaHee aaet cornacue (akuenT) Ha ymeHblueHne OcTtaTtka I/[C B
b6eccnopHom nopsake (6e3 pacnopsaskeHns KaneHTa) Ha cymmy, olWMB0YHO 3aumncieHHyo PHKO B 3n1eKTPOHHBIN Kowwenek
KnueHTa.

6.4. MNMpu oTmeHe onepauun, coepleHHbix Kanentom B8 TCM, PHKO npu nopospeHnn Ha MOLIEHHUYECKUIA
XapakTep onepauuu nan obHapyKeHU NpusHakos oWNBOYHOW onepaumm, Bnpase 3ab10KMPOBaTb BO3PALLEHHYO CyMMY
ON1A coBepLlueHun Ntobbix onepaumii Ha 30 (TpuauaTb) KaneHJapHbIX AHEN ¢ AaTbl ee BO3BpaTa B I/IEKTPOHHbIV KOLIeseK.
PaccmoTpeHve BOMpoca O COKPALWEHUMWM YKa3aHHOro cpoka npoussoautcas PHKO no obpaweHunto KnneHta B
nHaAnBMAyanbHom nopaake. Npu otmeHe onepaumn Bossparta cymma OctaTtka 3C aBTOMaTUYECKM YMEHbLUAeTCA.

6.5. B uenax peanusaumm npasa, yctaHoBneHHoro n.6.1 [orosopa, PHKO 610KupyeT DNeKTpoHHoe cpeacTso
nnatexa, o yem ysegomnset KnneHTa B TedyeHune 1 (OgHoro) Pabouero aHa nocne 6N1OKMPOBKM NyTEM HAMNpPaB/AEHUS Mo
Homepy TenedpoHa KnneHTa cmc-coobLieHus cnesytollero cogepaHus: «Bawa KapTa 3absokuposaHa (n.6.1. Jorosopa).
Ten ana cnpasBok: Homep TenedoHa NMHPOpPMaLMOHHOTO LEHTPAY.

6.6. lNpu onepaunax Bo3BpaTa AeHEXKHbIX cpeacTs, coBepweHHbIXx Kanentom B TCIM, PHKO yBennumnsaet cymmy
Ocratka 3/4C.

6.7. [lo momeHTa 610KnpoBKkn PHKO He HeceT OTBETCTBEHHOCTM 3a onepauuu, cosepueHHble ¢ Octatkom 3/C.

7. nMpaBa u o6asaHHocTK KnneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO Pacnops:keHua o Bo3BpaTe ocTaTka 3/C (ero yactu) B nepuopg, AenCcTBUs HaCTOSILLErO
[JoroBopa B COOTBETCTBUM C €r0 YC/AOBUAMM (C yHETOM YCTaHOBAEHHbIX B CneunasnbHbiX yCnoBusax obcaykmBaHna Ne2
OrpaHUYeHUi) U B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickol ®epepauuu.

7.1.2. MonyyaTb MHPopmauuo obo Bcex onepaumax ¢ I4C, cOBEPLUIEHHbIX C UCMONb30BaHMEM INEKTPOHHOIO
cpeacTBa nnartexa, obpatmench B MIHPOPMAUMOHHBIN LeHTp AiMbo odopmmMB COOTBETCTBYIOWMI 3anpoc Ha CaiTe, a TaKKe
B pamKax Ycayrn « SMS-yBeaoMNeHNA» B CAydae ee OKasaHuAa Kanenry.

7.1.3. B cny4yae obHapyKeHUsa ¢dakTa msnmwHero ymeHoweHuna Octatka 3C B pesynbTaTe onnatbl KnneHtom
ToBapa (pabotbl, ycayrn) 8 TCN wu/mam B cnyyae BosBpata KAmeHTOM ToBapa, OMIaYeHHOro C MCMOJ/Ib30BaHMEM
JNeKTPOHHOro cpeacTBa nnaTexa, KnneHT Bnpase obpatntbea HenocpeactseHHo B TCIM Ana oTMeHbl onepauun no onaate
(v BO3BpaTa AeHEXKHbIX CPEACTB) NPU YCA0BUK, YTO obpalLeHMe OCYLLECTBAAETCA B TOT e AeHb, Koraa bbina coseplieHa
onepaumsa, nognexalwan oTMeHe.

7.1.4. Y3HaBaTtb OctaToK 3/[C, no3BoHMB B MHOPMALMOHHbBIN LeHTP nan opopmus 3anpoc Ha CainTe.

7.1.5. Mocne npeKkpauweHua aenctena [loroBopa, BepHYTb AeHeXHble cpeacTBa, cocTaBastowme cymmy OcTaTka
3/[C Ha MOMEHT npeKpalLeHuma [loroBopa B nopsagKe, npegycmotpeHHom n.10.3. [lorosopa.

7.1.6. B noboe Bpemsa 6/10KMpoBaTb INEKTPOHHOE CPeacTBO niaTexa. baokMpoBKa ocywecTBAseTca B NOPAAKE,
ycTaHoBneHHOM n. 7.2.4 lorosopa.



7.1.7. B cnyyae GJIOKMPOBKM DNEKTPOHHOrO CpeacTBa MnaaTteka B COOTBeTcTBUM € n.7.2.4 KnueHT Bnpase
o0bpaTtutbcs B PHKO ¢ NncbMeHHbIM 3asiBIeHMEeM O A0CPOYHOM PacTop*KeHnn [lorosopa v TpeboBaTb BO3BPATA AEHEMKHbIX
cpeacts B cymme Octatka 9[1C Ha MOMEHT npekpalleHma [lorosopa B nopAaaKe, npeaycmoTpeHHom n. 9.7 [lorosopa.

7.2. KnueHT 06Aa3aH:

7.2.1. [lo 3aKka4eHMAa Hactoawero [loroBopa BHMMATENbHO O3HAKOMWUTLCA C ycnosmamn [orosopa, BKAtO4YaA
CneumanbHble ycnoBua obcnyxusaHua Ne2 u Tapudbl Ne2, MpaBunamun u YCNoBUAMM, M TONbKO Npu 6e3yc/IoBHOM
COrMlacMM CO BCEMM YC/IOBUAMM COBEPLUMTL AEWCTBUA, YKasaHHble B pasgene 3 JloroBopa, Hanpas/ieHHble Ha
npucoegnHeHne K ycnosmam Jlorosopa. B Tom uncne KaneHT cornaceH ¢ Tem, 4to Kapta KAMeHTa COL4EepXKUT MAarHUTHYO
nosocy UAW AOMNOSHUTENBHO ABASETCA MMKPOMPOLECCOPHOW M NOALEPMKUBAET TEXHONOTMIO BECKOHTAKTHOM OnfaThl, B
CBA3N C Yem KAMEHT HeceT PUCKM HACTYN/IEHUA BO3MOXKHbIX MOC/AEeACTBUM, CBA3AHHbLIX C UCMNOb3yeEMON TEXHONOTUEN,
KOTOpPble MOTYT BO3HWKHYTb B pe3y/bTaTe AeUCTBUI TPETbUX /KL, (B TOM YMCNe HEMPABOMEPHbIX AEUCTBUN TPETbUX NuL,
BbI3BaHHbIX HeHag/exalmm cobnogeHnem KnveHTom nopsaka ucnonb3oBaHUsA KapTel KaneHTa). Ecan KnneHt He
cornaceH ¢ Kakum-nmbo us ycnosuin lorosopa, oH 06a3yeTcsa BO3aepKaTbCA OT 3aKatodeHuaA [lorosopa.

7.2.2. Onnaumsate ycnyrm PHKO B cootsetctBunm ¢ Tapudamm Ne2. Ecam MHoe He YCTaHOBNAEHO
[Lorosopom/Tapudamm 1 He MNPOTUBOPEUUT CyLLECTBY onepaumu, cymma KomuccuoHHoro cbopa, B Uensx onnatbl
Knuentom ycnyr PHKO, yaepxusaetca PHKO 13 cymmbl Octatka 34C oaHoBpemeHHO ¢ ucnonHeHmem PHKO PacnopskeHns
0 Bo3BparTe octatka C, noaTeepAeHHOro PacyeTHbIM AOKYMEHTOM.

7.2.3. YkasblBaTb/WCMONb30BaTb B nopagke, npegycmotpeHHom n.3.1.1 [Jorosopa, Homep TenedoHa,
3apEerucTpmMpoBaHHbIn Ha uMmA KaneHTa M aKTMUECKM MM UChonb3yemblit. B ciayyae HeucnosHeHusa TpeboBaHWMM
HacTosALLLEero NyHKTa (B TOM YMCAe HEWCNO/Ib30BaHWUSA BbllEHA3BAaHHOIO HOMepa TesedoHa B LEeNAX, NpesycMOTPeHHbIX
[Jorosopom), KNMeHT camocTosTesIbHO M B MOJIHOM 06beme HeceT PUCK HAcTynNeHUa NtobbIX HEFAaTUBHbIX NOCAEACTBUIM
HEeMCnoIHeHNA yKasaHHoro TpeboBaHus.

7.2.4. B cnyyae ytpatbl/KomnpomeTtaumum KapTbl KAMEHTA, UCMOb30BaHMM KapTbl KAMEHTa UAN DNEKTPOHHOro
cpeactBa nnatexa 6e3  cornacua  KnveHTa, npuM  HanAvuMmM  NOAO3PEHWA B BO3MOXHOCTM  OCYLLECTBAEHMA
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHWA DJIEKTPOHHOIO CpeacTBa MJaTeXKa, a TakKe B C/lydae OTKasa KnueHTta oT ero
MCMONb30BaHMA HE3aMea/IMTe/IbHO OTNPaBUTL cooblyeHne B agpec PHKO no anekTpoHHOM noute card@rnko.ru, B Teme
KOTOpPOro yKasaHo «BnoKMpoBKa» (BO3MOXKHO Takxke: «b6nokupoBKa», «blockirovka», «blokirovka», «Blockirovka,
«Blokirovka»).

TeKCcT coobLEeHMA [OMKEH COAEPHKATD:

- EAN KapTbl KnneHTa;

- nocnegHue 4 (Metbipe) umdpsbl PAN KapTbl KAneHTa.

Kaxpoe coobuweHne o OG/0KMPOBKE [AOMKHO coAep:aTb MHbOpmaumio o ONOKMPOBKE TOMBKO OAHOFO
ONeKTPOHHOro CpeacTBa NaaTexKa.

PHKO nopteep:kaaeT 6AOKMPOBKY HAMpaBieHMEM COOTBETCTBYIOLLEro OTBETHOrO COObGLWEeHUs Ha agpec
3/1EKTPOHHOM NouTbl KNMEHTa, yKa3aHHbIM B NOCTYMMBLIEM OT HEFO COOBLLEHNN.

7.2.4.1. KnueHT noAaTeep:KaaeT, YTo BNOKMPOBKA BO3MOXKHOCTM COBEPLUEHMSA onepauuii C UCNOAb30BaHUMEM
DNEeKTPOHHOro cpeacTeBa nnatexa cumtaetca ocywecteneHHor PHKO npasomepHo B cnydae, ecam B PHKO noctynuno
coobuieHme KnneHTa, COOTBETCTBYIOLLEE YKa3aHHbIM B NyHKTe 7.2.4 [loroBopa TpeboBaHUAM.

7.2.4.2. Jo momeHTa noayyeHums PHKO coobuieHus, HanpaBieHHoro KnuveHTom B cooTtBeTcTBumM ¢ n.7.2.4
Jorosopa, PHKO He HeceT oTBETCTBEHHOCTU 3a onepaumu, cosepleHHble ¢ Octatkom 34C UHbIMK AnLL@MK C BeAOMaA UIN
6e3 Begoma Knunenra.

7.2.4.3. BNnOKMPOBKa DNEKTPOHHOrO cpeacTBa MJaTeXa, OCylecTBNeHHaa B MNpeayCMOTPEHHOM HacCToALWMM
NyHKTOM nopsake, coepliaetca PHKO 6e3 BO3MOXKHOCTU ero pa3bioKMPOBKM.

7.2.4.4. BNOKMPOBKa JNEKTPOHHOrO CpeacTBa MJaTeXka NpeKkpaliaeT BO3MOXHOCTb COBEpLUEHUA PacXOoAHbIX
onepawmii C UICNO/Ib30BaHNEM DNEKTPOHHOIO CPEACTBA NNATENKA, A TAKXKe NPeKpalLlaeT BO3MOXKHOCTb yBennyeHma OctaTka
3/[C cnocobom, ykasaHHom B n.4.1 lorosopa.

7.2.5. KnveHT moxKeT y3HaTb nocnegHue 4 (Yetbipe) unmdpbl PAN KapTbl KAMeHTa, obpaTuMBLUMCL B
NHbopMmaLMOHHbIN LeHTp ¢ Homepa TenedoHa KnveHTa, Haseae EAN KapTbl KnneHTa.

7.2.6. Wcnonb3osaTtb OcTaTtok IC (ero yactb), DNEKTPOHHOE CPeACcTBO NaaTeXKa B COOTBETCTBMU C YCNOBUAMMU
[JoroBopa B pamkax AelCTBYIOLLEro 3akoHoAaTeNnbcTBa Poccunitickot ®epepauuu.

7.2.7. CamocToaTenbHO 3HAKOMMUTLCA C M3MEHEHUAMM ycnoBuin [lorosopa, BHocumbimmu PHKO B cooTtBeTcTBUM C
n.10.1 lorosopa.

7.2.8. B cnyyae nameHeHns Homepa tenedoHa KnmneHta nHpopmuposatb 06 atom PHKO nytem HanpasneHun
COOTBETCTBYHOLLErO MMCbMEHHOIO 3aAB/IEHUA C YKa3aHWem mackuposaHHoro PAN (4 nepsble 1 4 nocnegHue undpbl) KapTol
KAneHTa, Cpoka aeicteua KapTol KAneHTa, ctaporo Homepa tenedpoHa KnmeHTa, agpeca sneKTPOHHOM NoyTbl ANA CBA3M C
KnneHToMm, a TaKKe € NPUIoKEHNEM HOTApPMaIbHO 3aBEPEHHOM KONMK NacnopTa no noytosomy agpecy PHKO B TeueHune 5
(MaTn) Pabounx gHen ¢ MomeHTa M3meHeHua Homepa TenedoHa KnmeHTa.

B cnyyae HenpegocTaBneHus/HecBoeBpeMeHHOro npegoctasneHa KaneHtom PHKO wuHdopmauum 06
nsmeHeHHoMm Homepe TenedoHa KnneHta, KnmeHT camoctoaTeNnbHO M B NOIHOM 06beme HeceT PUCK HacTynaeHua Ntobbix



HeraTmeHbIx nocneactamii. PHKO Bnpase 3anpocuTb AOMNOAHUTE/IbHbIE CBeAEeHUA 0 KAneHTe npu Hainunm nofo3peHui B
MOLUEHHUYECKUX AENCTBUAX.

PHKO wuHdopmupyeTr KnumeHTa o pesynbTaTax PaCcCMOTPEHUA 3asBAEHUA MO agpecy 3/IEKTPOHHOM MNouThl,
yKa3aHHoOMYy B 3aABaeHUN. KNMEHT cornaluaeTca Ha nosydeHne nHGopmaLmMm ykasaHHbIM CNOCOHoM.

7.2.9. MpuHMMaTb Mepbl MO obecneyeHUo coxpaHHOCTM KapTbl KAMEHTa M ee PEKBU3UTOB, a TaKkKe
npesoTBPaLLEHUIO ee HEeNMPaBOMEPHOrO MCMO/Ib30BaHUA, B TOM Ynucne cobntogate peKoMeHZaLmu, NpeaycMOoTpPeHHble
Mpasunamu.

7.2.10.He ponycKaTb MeXaHUYECKOro MAM WHOro BO3AencTBMA Ha KapTy KaveHTa (yAapbl, M310Mbl, Crubbl,
BO34ENCTBUE BbICOKMX MAN HU3KUX TEMMEPATYP, MArHUTHOTO MW 3NEKTPOMArHUTHOTO M3/Iy4eHUA, NPAMBbIX COMHEYHbIX
NlyYent, KUAKOCTEN UM XMMUYECKMX PeareHToB), KOTOPOE MPUBOAUT WM MOMKET NpUBecTU K nopye KapTbl KaveHTa. B
cayyae nopum uam ytepu, Kapta KAMeHTa He BOCCTaHAB/IMBAETCA U HE 3aMeHsAeTCA.

7.2.11.MpocTaBnTb IMYHYIO NOAMMCL Ha NOJI0CE ANA NoANUCK Ha 06OpPOTHOM cTopoHe KapTbl KAneHTa (B ciyyae,
ecnun Ha KapTe KAMeHTa npefyCMOTPEHa noJsioca ANA nognucu).

7.2.12./lnyHo obpautatbes B TCIM ana Bo3BpaTa AEHEXKHbIX CPEACTB B C/lyYae BO3BpaTa MM TOBapoB/OTKasa oT
YCNyr, ONAa4yeHHbIX C WCNOJb30BaHMEM D/IEKTPOHHOro cpeacTBa nsatexka. CpoK Bo3BpaTa AEHEXHbIX CpeacTB B
INEeKTPOHHbIN KoLLeieKk 3aBUCUT OT cpoka 06paboTku Takoro Bo3spata TCI n obcnykuBatowero ero 6aHKa U He 3aBUCKT OT
PHKO.

8. MpaBa n o6asaHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBoero umeHu, Ho 3a cyet KaneHta, B npegenax Octatka IC n Ha ycnosmax Hactoawero [lorosopa
OCYLLECTBAATL NEPEBOAbI B CYET OnNaThl TOBApOB (paboT, ycnyr, pesynbTaToB MHTEANEKTYabHOM AeATeNIbHOCTU) NyTem
ncnonHeHma PacnopaxeHuii o Bossparte octaTtka 3/C.

8.1.2. Otpaxkatb onepaumm c 34C n OctaToKk 3[C B INeKTPOHHOM Kowlenbke KnmeHTa.

8.1.3. ObecneunBatb KOHOUAEHUMANbHOCTL WHPOPMaLMM, cTaslwein wussectHoi PHKO npu ucnonHeHum
06s3aTenbcT No [1orosopy, 3a UCKAOYEHMEM CyYaeB, MPeaycMoTPeHHbIX JJoroBOpoM M 3aKOHOAATeNbCTBOM Poccuitickoi
®epepaumm. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyLleHMe KOHOMAEHLMANBHOCTU MHPOPMALUKN BCAEACTBUE BUHOBHbIX
LeNCTBUN TPETbUX AnL,.

8.1.4. HemeaneHHo 610KMpOBaTb BO3MOMKHOCTb COBEPLUIEHMA OMEpaumin C MCNOAb30BaHMEM DNEKTPOHHOrO
CpeacTBa naaTexa nocnae nojayvyeHus ysegomaeHua KnnmeHrta B cootBeTcTeuu ¢ n.7.2.4 [lorosopa. C MOMeHTa nony4yeHus
PHKO Takoro coobuweHns KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauum, cosepeHHble ¢ Octatkom C.

8.1.5. TMocne npekpalleHus aeicTena [lorosopa BepHyTb KAMEHTY AeHexHble cpeacTBa, COCTaBAAOWME CYMMY
Octatka 3/[C, B nopAaake, npeaycmoTtpeHHom n.9.7 Jlorosopa.

8.2. PHKO Bnpase:

8.2.1. MNpuocTtaHoBUTL pPaboTy CBOMX MPOrPaMMHbIX W/WAK  annapaTHbIX CPeACcTB Mpu  OBHapyKeHun
CYLEeCTBEHHbIX HeucnpaBHocTel, owMBOK M cboeB, a TaKkKe B LeNAx nposeseHus nNpodUNakTUYeckux paboT wu
npeAoTBPALLEHMA CYHaeB HECAHKLIMOHMPOBAHHOTO A0CTYyNa K pecypcam. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a
ybbITKM, BO3HMKWME Yy KnveHTa B CBA3M C TakMm npuoctaHoBneHvem. PHKO TakKe He HeceT OTBETCTBEHHOCTM 3a
HeucnosiHeHWe MO HeHazNexallee UCNoNHEHUE CBOMX 06s3aTenbcTB Mo [JoroBopy, Bbi3BaHHOE NPAMO UM KOCBEHHO
HapyLlueHUAMM, aBapuamK, nepeboammn, cboamm B paboTe KakMx-1Mbo cpeacTs (YCTPOWCTB), CUCTEM CBA3U UAN CUCTEMAMM
NnoAaymn 3N1eKTPO3HepPrun NM60o MHbIMU 06CTOATENBCTBAMW, HENOAKOHTPOIbHbIMKU PHKO.

8.2.2. OTkKasaTtb KaneHTy B McnonHeHuun PacnopaxkeHna o Bo3spaTe octaTka I[C KnneHTa B ciydae HENOAHOTHI,
HeJ0CTaTOYHOCTM MHbOPMaLMK, coaeprKalleica B Pacnopsa)keHMM o Bo3BpaTe ocTatka IAC uan yKasaHuM B Hem
HEeJ0CTOBEPHbIX CBEAEHMI, @ TAK¥Ke ec/iv BbiNONHeHUe PacnopaxeHna o Bo3BpaTe octaTka 3/1C NnpoTUBOPEYUT YCNOBUAM
HacTosero [Jorosopa (B T.4. NonagaeT Noj orpaHUYeHuns, ycTaHoBAEHHble B CnewumanbHbIX YCA0BUAX 0BCAYKMBaAHUSA)
n/vnn aencTeylolLeMy 3aKoHO4aTeNbCTBY Poccuiickoit deaepaunn.

8.2.3. B/IOKMpPOBaTb BO3MOXHOCTb COBEPLUEHUA OnepaLmii C UCNOb30BaHMEM INEKTPOHHOIO CpeacTBa naaTexa
B C/ly4asAx, NpeayCcMOTPEHHbIX HacToALWMM [JoroBopom.

8.2.4. U3ameHaTb aelicteytowme Tapudbl No2 u/uam yctaHaBameaTb HoBsble Tapudbl Ne2. Mpu nsmeHeHUM
nencteytowmnx Tapudos No2 n/munm yctaHosneHmm HoBbix Taprdos Ne2 PHKO obsa3yeTca ussecTntb 06 aTom KnveHTta nytem
pasmelLeHna Hpopmaumnm Ha calite rnko.ru. Hosble Tapudbl Ne2 BcTynatoT B CMAy € AaTbl, yKazaHHon PHKO.

8.2.5. OcywwectBnatb TenedoHHy0 3anucb npu obpaweHun KnneHta B MHOOPMALMOHHBLIA LEHTP B Lensax
obecneyeHma 6€30MACHOCTU M HaA/ieXKallero KadectBa ycayr, okasbiBaemblx KAuMeHTy, a Takke MCNonb30BaTb Takue
[aHHble B KauyecTBe A0Ka3aTeNbCTs.

8.2.6. HanpaBnate KnueHTy peknamHO-UHPOpPMaLMOHHbIe coobuweHna 06 ycayrax W MeponpuaTUsAX,
OKa3sblBaembix/nposogumbix PHKO, nyTem paccbliku cmc-cooblieHnin Ha Homep TenepoHa KnveHTa B nepuos Aencreus
[JoroBopa v nocne ero okoH4aHuA. Cornacme KnmeHta Ha nNonyvyeHWe peknamHo-MHOOPMAUMOHHBIX COOBLLEHNI MOXKET
6bITb 0TO3BaHO NyTem HanpasneHusa B PHKO «lMnatexHbii LieHTp» (OOO) cOOTBETCTBYIOWErO MMCbMEHHOMO YBEAOM/IEHNA
B NopAgKe, npegycMmoTpeHHoMm n. 9.2 [lorosopa.



8.2.7. OTKaszaTb pU3MUYeckomy AnLy B 3aKtodeHun [oroBopa 6e3 yKasaHUs NPUUKH.
9. MopsapoK npeabABNEHUA U PACCMOTPEHUA NPEeTeH3Un

9.1. Bce cnopbl, BO3HMKatowme u3 [JoroBopa WM B CBA3U C HUM, paspellatoTca CTOPOHamu B gocyaebHom
nopagKe nyTem HanpasaeHUA NpeTeH3nn. B caydyae HEBO3MOXKHOCTU yperyiMpoBaHMaA crnopa B NpeTeH3MOHHOM NopALaKe,
Crnop nepeaaeTca Ha PaCCMOTPEHWE B CyA, B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4ATENLCTBOM Poccuiickoit Depepaunn.

9.2. 3asABneHuA n npeteH3nu opopmaatoTca KaMeHTom B NMMCbMeHHOM dpopme M mMoryT 6bITb NOAAaHbI HA caiTe
www.rnko.ru yepes ¢opmy obpaTHOM CBA3M WAM NOYTOBLIM OTNPaBAEHWEM HA Mo4yToBblM aapec PHKO, yKkasaHHbIW B
Paspene 12 floroBopa. Popmbl 3aABAEHUIN U NPETEH3UIN pa3meLLLEeHbl HA caTe www.rnko.ru.

3aaBneHua u npeteHsuun, Hanpasaaemble KnveHtom 8 PHKO nouToBbIM OTMpaBAeHWEM, OOMKHbI COAEpPXKaTb
cobcTBEHHOPYYHYIO NoAnuch KnMeHTa, NoyToBbIV aapec Ans oTeeTa.

KnueHT Bnpase Hanpasutb B PHKO 3asBneHne o6 ocnapuBaHMM onepaLuu B COOTBETCTBUM C NpaBUIaMM
MnaTexxHON cuctembl (Janee — 3ass/eHWe 06 OCNapvBaHWK), NMPUIOKMUB KOMUU BCEX AOKYMEHTOB, MOATBEPMKAAMOLLMX
HernpaBoOMEpPHOCTb CcnucaHua (Mpu Hanuuuu). 3asssieHve o6 oOcCMapuMBaHMM MOXKET ObiTb MOAAHO YCTHO Yepes
MHPOPMaALMOHHBIA UeHTP, Ha caiTe www.rnko.ru 4yepe3 ¢dopmy obpaTHON cBA3M NMO6O HanNpaBieHO MOYTOBbIM
oTnpaBaeHnem Ha no4ytosbI agpec PHKO.

[nAa onepaTMBHOro B3aMmoZencTBuA ¢ KAMEHTOM Npu pacCMOTPEHUUN 3aABAEHUA, NMPETEH3UN U 3aaBNeHUA 06
ocnapusaHum PHKO morKeT ncnonb3oBaTthb:

- Homep TenedoHa KnuneHta (B Tom uncnie cmc-coobuieHus);

- HOMep TenedoHa, YKa3aHHbIA KAMeHTOM Mpu HanpaBAeHWUM 3aABAEHUA WU NPeTeH3uM (B TOM uYMcie cmc-
cooblueHuns);

- agpec 3/MeKTPOHHOW MOYTbI, YKa3aHHbIA KAMEHTOM npu HanpaBAeHWW 3aABJEHUA UAW MPETEH3UMM Ha caiTe
www.rnko.ru yepes ¢opmy ob6paTHOW CBA3M.

PHKO camocTtosaTenbHO onpegenset cnocob onepaTMBHOMO B3aMMOLENCTBUA C KOHKPETHbIM KineHTom.

9.3. PHKO BnpaBe 3anpocutb y Knnenta, a KnneHT o6asaH npeaoctasutb PHKO gononHuTensHble AOKYMEHTbI U
MHpOopMaLMIo, HeobXxoAnMble ANA PACCMOTPEHUA 3aABNEHUA, NPETEH3MMU, 3asBNEeHNA 06 ocnapyBaHuu.

9.4. TpeTeH3usn, 3asBNeHUE NPUHMMAETCA U PACCMATPUBAETCA, €CIM K Hel (Hemy) npuaokeHa Konusa KapTbl
KAMeHTa (c obeunx cTopoH), a nognucek KnmveHTa B 3aaBneHmn M Ha KapTe KaneHTa coBnagaet (B ciyyae, ecnm Takas Kapra
KNWEHTa npeaycMmaTpuBaeT nosiocy aas noanucu). K npeteHsnmn KnmeHTy Heob6xoanMmMo NpuioKnTb BCE UMEIOLMECS Y HEro
OOKYMeHTbl, 060CHOBbIBatOLLME CYyTb NpeTeH3nn KnmeHTa.

9.5. B npeteH3uun KaneHTom A0MKHO BbITb YKa3aHo, Tpebyetca an KnneHty nonyyeHune ot PHKO nHdopmaumm o
pe3ynbTaTax ee pacCMOTPeHus (ganee - OTBET) U B Kakoi dpopme (MUCbMEHHOM UM YCTHOM). B cnyyae OTCyTCTBMA TaKoro
yKasaHus, PHKO camocToATenbHO onpeaenseT HeobXxoaMMOCTb HanpaBaeHua oteeta KnveHty n ¢opmy oteeTta. Mpun atom
KnuneHT BnpaBe obpatuTbCcs 3a nosyvyeHnem oteeTa B MHPOPMAUMOHHBIN LEeHTp, Ha cakTe www.rnko.ru yepes popmy
obpaTHol4 cBA3M UK B NucbMeHHOM Buae B PHKO.

9.6. lpeTeH3uun, NnogaHHble B cooTBeTcTBMM € N1.9.2 [loroBopa, paccmaTtpusatotca PHKO B TeyeHune 30 (Tpuauatu)
OHel co AHA nosyyeHus, nnbo B TeueHue 60 (LLectmaecaTu) aHeW co AHA MOJyYeHMsA - B C/lyYae COBepLUeHUN
TPaHCrPaHNYHOrO NepeBoaa AeHeKHbIX CPeaCTB.

9.7. B uenax Bo3BpaTta AeHeXHbIx cpeacts B cymme Octatka 3C B cBA3M € npekpaweHnem [orosopa KaneHt
HanpasnseT no noytosomy agpecy PHKO cneaytouime fOKYMEHTbI MU MHOOPMaLMIO, NOATBEPKAAIOLWME HAaMYMe CTaTyca
Knnenta:

— HOTapuanbHO 3aBEpPeHHYI KOMUIO MacrnopTta rpaxpaHuHa Poccuitckont Pepepauumu, ANA MHOCTPAHHOTO
rpaKAaHWHa — HOTApWa/NbHO 3aBEPEHHYH KOMUIO MacnopTa M HOTapuasbHO 3aBEPEHHYK KOMWUI0 [OKYMEHTa,
NOATBEPKAAOLLErO NPAaBO MHOCTPAHHOIO FrpaXkAaHWHa Ha npebbiBaHMe (NpokuBaHue) B Poccuiickon Pepepaumu;

— COOTBETCTBYIOLLEE 3asBNEHME (pacnopsaMKeHMe) O NepeBoae AeHEeXKHbIX cpeacTs 6e3 OTKPbITUA GaHKOBCKOro
cyeTa C yKasaHMeM pPeKBM3UTOB BaHKOBCKOro cyeta KnneHta u Homepa TenedoHa Kanenra.

— npu uctedeHmn Cpoka aencteusa KapTtbl KnveHTa - KapTy KameHTa ¢ nognucbio KnueHta, ecnmn Takaa Kapta
KNMEeHTa npeagycMmaTpuBaeT nonocy ans nognucu (B caydae npeawvasneHna 8 PHKO KapTbl KaneHTa 6e3 nognucn Knnexta
Ha nosioce ANA NOANUCU, NEPEBOL, AEHEKHbIX CPEACTB HE OCYLLEeCTBAAETCA);

— npu 6/J10KMPOBKE DNIEKTPOHHOIO CpeacTBa naaTe)a B cooTBeTcTBMM C N.7.2.4 [oroBopa - Homep EAN KapTtbl
KNMEHTA, a Takxke nocnegHue 4 (Yetoipe) umdpbl PAN KapTbl K1KMeHTa;

Bosepat OctaTtka 3/C ocyuecteasetca PHKO UCKAOUMTENBHO NYTEM NEPEBOAA AEHEKHbIX CPeAcTB 6e3 OTKpbITUA
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6aHKoBCKOro cyeta (6e3 ucnonbzoBaHus ICM) Ha 6aHKOBCKUM cyeT KnveHTa B cymme Octatka 3C Ha MOMEHT
npekpalleHma forosopa B TedeHue 30 (Tpuauatn) AHel nocne noctynneHus 3asasneHns B PHKO. PHKO BsosBspauiaet
HOTapWanbHO 3aBEPEHHYI0 KOMWIO MacnopTa rpakaaHuHa Poccuiickoit depepaumu, ona MHOCTPAHHOTO TpaXKaaHWHA —
HOTapWanbHO 3aBEPEHHYIO KOMUIO NacnopTa U HOTapuMasbHO 3aBEPEHHYHO KOMUIO AOKYMEHTa, NOATBEPKAAIOLLErO NPaBo
WMHOCTPAHHOrO rpakaaHuHa Ha npebbiBaHKWe (NpoXKuBaHWe) B Poccuitickoit degepaumm no NoYToBOMY afpecy, yKasaHHOMY
B 3aAB/IEHMM, MPU HAIMUYUK B 3aABIEHUMN COOTBETCTBYIOLLLErO 3anpoca.

9.8. Mpu paspeweHnn crnopos M pasHornacuin PHKO u KAveHT Npu3HaloT HOPUAMYECKYIO 3HAYMMOCTb
3NEKTPOHHbIX [OKYMEHTOB, COOPMMPOBAHHbIX C WCNO/Ab30BaHWMEM INEeKTPOHHOro CcpeacTBa nnaTexa, M WX
9KBWMBANEHTHOCTb JOKYMEHTaM, COCTaB/IEHHbIM B MMCbMEHHOW GOpMe M 3aBEPEHHbIM NOANUCAMM CTOPOH [Jorosopa.

9.9. Bo Bcem, YTo He npeaycmoTpeHo Jorosopom, CneunanbHbiMKU ycaoBuammu obcnyknsaHus No2 n Tapudamm
Ne2 (B TomM uucie - B 4aCTU yCi0BUI coBeplieHUna KaveHToM onepaumii ¢ UCNOb30BaHUEM DNEKTPOHHOrO cpencTsa
naaTe)ka u NPoBeAeHUA PacyeToB Mo YKa3aHHbIM onepalmam) HeobxoaMMOo PYKOBOACTBOBATLCA HOPMaMU AENCTBYIOLLErO
3aKoHozaTenbcTBa Poccuiickon Pepepaumnm u npasuaamm MaatexxHOW CMCTEMBI.

10. UsmeHeHMe n npeKpalwieHue [lorosopa

10.1.PHKO Bnpase B nt060 i MOMEHT B O4HOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHUs B [JoroBop, B TOM Yuc/e
n3meHATb CneumanbHble ycnoBus obcnyxuBaHua Ne2 u Tapudbl Ne2, MpaBuna u YcnoBua, nepeyeHb M yC0BUA
coBeplieHna KnveHTom onepauuii B pamkax Hactosuwero [lorosopa, B TOM 4ucie — BHeAPATb MAM YNpasaHATb
[ONONHUTENIbHbIE YCayrK (cepBuChbl). YKa3aHHble U3MEHEHMA BCTYMNalOT B CUJY C MOMEHTa MX onybMKOBAHMA Ha canTe
www.rnko.ru, ecnm nHoe He npegycmotpeHo PHKO.

B cnyyae Hecornacus ¢ usmeHeHuamu, BHocumbimmn PHKO, KnneHT Bnpase o6patntbca B PHKO ¢ nUCbMeEHHbIM
3asAB/IEHNEM O PACcTOpPXKeHUK [lorosopa, NpeaBapuTebHO 3a610KMPOBAB INEKTPOHHOE CPeACTBO NIaTeXKa B COOTBETCTBUM
cn.7.2.4 lorosopa.

OtcyTcTBMe 3asBneHMa KnueHTa o pactop:keHum [orosopa aAnbo ocyuwiectBieHne onepauun KaveHTom c
MCMNONb30BaHMEM INEKTPOHHOrO CPeacTBa MaaTexa Noc/e BHECEHHbIX M3MEHEHWM O3HayaeT nosiHoe u 6e3ycnosBHoe
cornacue KnmeHTa ¢ BHECEHHbIMW MU3MEHEHMAMMW, A TaKXKe MPUHATME BCex 0053aTenbcTB, NPeLyCMOTPEHHbIX HOBOW
penakumei lorosopa, CneumanbHbIX ycnosuii obcnyxkmnsanusa Ne2 u Tapudos Ne2, Mpasun 1 Ycnosuii.

10.2. JoroBop g5 cooTBeTCTBYOWEN KapTbl KAMEHTa NpeKpalLaeTcs:

10.2.1.no ncteueHunn Cpoka gevicteus Kaptol KnneHTa;

10.2.2.n0 nucbMeHHOMY 3aaBneHUt0 KaneHTa O [OCPOYHOM pacTopXeHuu [loroBopa npu  yCcnoBUM
npeaBapuTeNbHOM 610KMPOBKU INEKTPOHHOTO CPeACcTBa NAaTeXa B COOTBETCTBUM ¢ N.7.2.4 [lorosBopa.

10.3.B TeueHue 3 (Tpex) 1eT ¢ MOMeHTa NpeKkpalleHna [JoroBopa A8 COOTBETCTBYOLWEN KapTbl KaneHTa KaneHt
BMNpase BEPHYTb JeHeXHble cpeacTBa B pasmepe Octatka 3C Ha MOMEHT npekpalweHusa [lorosopa, Hanpasus B PHKO
[OKYMEHTbI, NnpeaycMoTpeHHble n.9.7 [lorosopa.

11. OTBETCTBEHHOCTb CTOPOH

11.1.B cnyyae HEBbINOJHEHWUA AN HEHAAEXKaLLEero BbINOJIHEHUA cBOMX 06A3aTenbcTs No Jorosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMUM 3aKOHOAaTeNbcTBOM Poccuiickon Pepepaumm n loroBopom.

11.2.B cnyyae HeBbINOJHEHUA UKW HEHaAieXKallero BbiNnosHeHNA cBoux 0basaTtenbcTs no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAaTeNbcTBOM Poccuiickon ®epepaumm u [Jorosopom.

11.3. KAneHT HeceT OTBETCTBEHHOCTb 33 BO3HUKLUME YObITKN B CNefyoLWmnX CNyYanx:

- HEeNpPaBOMEPHOro UCMONb30BaHMA KapTbl KIMEHTa U ee PeKBM3UTOB, MMEBLLIEr0 MecTo C ero coriacus, nubo B
cnyyae, ecnm KnveHT No HEOCTOPOXKHOCTM AONYCTUA Nepenady KapTbl KAMEHTa UAK pasrnalleHne ee peKBU3UTOB TPETbUM
nnuam;

- npu ytpate KapTbl KAMEHTa, 3a BCe omnepauuu, COBepLIeHHble TPEeTbUMW /IMLAMKU C WMCNOJb30BaHMEM
INeKTPOHHOrO CPeACcTBa NiaTexa, 40 MOMEHTA ero 6JJ0KMPOBKKU B COOTBETCTBUM € N.7.2.4 [lorosopa.

B cnyyae coseplueHma onepalmii ¢ UCNOb30BAHNEM DNEKTPOHHOIO CPEACTBA NAaTeXa NOCTOPOHHUMU ULLAMU
npe3loMUpyeTcs, NOKa He J0Ka3aHO MHOE, YTO KNMEHT yMbIWAEHHO UM NO HEOCTOPOXKHOCTU He BbINOAHWA 06A3aHHOCTD,
npeaycmoTpeHHyto n.7.2.9 Jorosopa.

11.4.KAMeHT npuHMMaeT Ha cebAa pPUCK YObITKOB M WHbIX HEeBNaronpuATHbIX MNOCNeACTBUMA B pesynbTate
HeCaHKLMOHMPOBAHHOIO AOCTYNa TPeTbUX NnL, K MHGopMauuu, nepegasaemoint PHKO nocpeactBOM CMC-COOBLLEHUIA.

PHKO He HeceT OTBETCTBEHHOCTM 33 YObLITKM, NPUYUHEHHble HemnonyYyeHUnem KAueHTOM U/MAn nonyyeHvem
Heyno/IHOMOYEHHbIM JINLLOM CMC-COODBLLEHUN.
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11.5.PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEPLUEHHbIE TPETBUMM NMUAMM, NOCAE NOSYYEHUA
coobuieHunn, HanpasieHHoro KaneHTom B nopaake, npeaycMmoTpeHHom n.7.2.4 forosopa.
11.6.PHKO He HeceT OTBETCTBEHHOCTU 338 BO3HMKHOBEHWE KOHO/IMKTHLIX CUTyauuit B ciydae npuobpeteHun

Knnentom ToBapos (pa60T, ycnyr) HeHaanexallero KavyecTsa, COBEPLUEHHOMo C UCNOb30BaHMEM DNIEKTPOHHOrO cpeacTea
nnartexa.

11.7.PHKO He HeceT OTBETCTBEHHOCTM 33 BOSHUKHOBEHME KOHDIMKTHbIX CUTYaLLMI B C/ly4ae NOCTYN/IEHUA B NONb3y
KnveHTa B KayecTse NepeBona AeHEXHbIX cpeacTs oT OpraHn3aTopa CyMmbl, OT/IMYHOM OT CYMMbl, YKa3aHHOW Ha KapTe
KNWEHTA, eciM TaKas MHbopmauma pasmelieHa Ha KapTe KaveHTa. lpeTeHsum no yKasaHHomy Bonpocy Knuewt
npeabasaset OpraHmnsaTopy.

12. PekBusuntbl PHKO

MNonHoe HaumeHoBaHMe: PacueTHas HebaHKOBCKasA KpeanUTHas opraHmsauma «MnaTtexkHbin LieHTp» (06LecTso ¢
OrpaHNYeHHON OTBETCTBEHHOCTbIO)

CoKpallieHHoe HaumeHoBaHue: PHKO «lMnatexHbin LleHTp» (000)

KOpuauueckunii n noutosbin agpec: 630102, Poccus, r. HoBocmbupck, yn. Kuposa, 86
WUHH 2225031594

BUK 045004832

KoppecnoHaeHTcKuit cuet Ne 30103810100000000832 B Cnbupckom Y baHka Poccuu

MNpepcepatens MpasneHusa nodnuce .M. May

«03» uona 2025 r.
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